O cestovnim pojisténi

Pojistovna

Toto pojisténi poskytuje pojistovna Chartis Europe S.A.,
prostfednictvim své poboCky v  Ceské republice.
Domovskym statem této pojistovny je Francie. Poskytujeme
soukromé pojisténi v zemich Evropské Unie. Sidlo pobocky
pojistovny v Ceské republice je umisténo V Celnici 1031/4,
110 00 Praha 1.

Udaje z obchodniho rejstriku

Chartis Europe S.A., pobocka pro Ceskou republiku

IC: 27655385

Sidlo: Praha 1, V Celnici 1031/4, PSC 110 00

zapsana v obchodnim rejstfiku, vedenym Méstskym soudem
v Praze, oddil A, vlozka 56494

Kdo nas reguluje
Organem dohledu nad ¢innosti Chartis Europe S.A.,

= Autorité de contréle des assurances et des mutuelles
(ACAM), 61 Rue Taitbout 75436 Pariz, Cedex 09, Francie
(tel.: +33 1 55 50 41, fax +33 1 55 50 41 50) ve
Francii;

= Ceskd narodni banka (CNB), Na Piikopé 28, 115 03
Praha 1 (tel.: +420 224 411 111, fax: +420 224 412
404) v Ceské republice.

ACAM a CNB jsou dozorové organy nad pojistovnami. Vice
informaci naleznete na www.cnb.cz a www.ccamip.fr.

Hlavni cestovniho

pojisténi

charakteristiky

Toto pojisténi se vztahuje na nékteré udalosti, které mohou
nastat v souvislosti s cestovanim: napf. ztrdta zavazadel,
zruSeni Vasi cesty, nemoc nebo Uraz a potfeba |ékarské
pomoci. BIiz§i informace naleznete dale v pojistnych
podminkach a v Pojistce.

Jednorazové cestovni pojisténi

Pokud si sjednate jednorazové cestovni pojisténi, toto
pojidténi Vas chrani v prib&hu jedné cesty trvajici max. 90
dni (zacatek a konec pojisténi je uveden ve Vasi Pojistce).
Jednorazové pojisténi je uzavirano min. na jeden den. Vase
cesta musi zacinat a koncit v Ceské republice. Jednorazové
pojisténi Silver a Gold je mozné za priplatek na pojistném
rozsifit i na rizikové sporty pro cesty v délce v délce max. 90
dni.

Rocni cestovni pojisténi pro opakované cesty

Pokud si sjednate rocCni cestovni pojisténi pro opakované
cesty, toto pojisténi se vztahuje na neomezené mnoZzstvi
Vasich cest v pribé&hu pojistné doby, kterd je uvedena ve
Vasi Pojistce. Pojisténi se vSak nevztahuje na jednotlivé
cesty delSi nez 31 dni. Pokud si budete prat sjednat
jednorazové pojisténé takové cesty, kontaktujte prosim
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Click here for English

Travel Guard ohledné jinych moZnosti pojisténi. Rocni
pojisténi Silver a Gold se automaticky vztahuje na rizikové
sporty pro cesty v délce max. 17 dnd.

Pojisténi rizika zruSeni cesty =zacind okamzikem, kdy
rezervujete Vasi cestu nebo zaplatite pojistné, podle toho,
co nastane pozdg€ji. Pojisténi ostatnich rizik zacind
okamzikem, kdy opustite misto Vaseho bydlisté v Ceské
republice nebo okamzikem, ktery je uveden v Pojistce, podle
toho, co nastane pozdé&ji. Pojisténi konci okamzikem, kdy se
vratite do mista svého bydlisté v Ceské republice nebo
okamzikem uvedenym Pojistce, podle toho, co nastane
drive.

Pojisténi vznikd dnem uvedenym v Pojistce, avSak pouze
pod podminkou, ze bylo fFadné uhrazeno pojistné.

Jednorazové cestovni pojisténi mohou sjednat pouze osoby
mladsi 79 let. Rocni cestovni pojisténi pro opakované cesty
mohou sjednat pouze mladsi 69 let.

Cena

Cena pojisténi - pojistné - je uvedena v Pojistce. Pojistné se
sjednava jako tzv. jednorazové. Pojistné je hrazeno v
Ceskych korunach.

Zplsob zaniku pojistné smlouvy
Pojisténi zanika zejména uplynutim pojistné doby uvedené v
Pojistce nebo odstoupenim podle nasledujiciho ¢lanku. Dalsi
zplsoby zaniku, zejména daléi moznosti odstoupeni, zénik v
dlsledku odmitnuti pojistného plnéni nebo dohodou jsou
podrobné upraveny v zakoné o pojistné smlouve.

Jak postupovat, pokud chcete zrusit
pojisténi

Pokud zjistite, Ze VAm pojiéténi nevyhovuje, mizete zaslat
oznameni o odstoupeni od pojistné smlouvy na
zakaznik@travelguard.com. Oznameni zaSlete tak, abychom
je obdrzeli do 14 dni od okamziku G¢innosti pojisténi, ktery
je uveden v Pojistce nebo od okamziku, kdy obdrzite
pojistné podminky, podle toho, co nastane pozdéji.

Do 30 dnll od okamZiku, kdy jste od pojistné smlouvy
odstoupil(a), Vam vratime pojistné, které jste uhradil(a) a
vy jste zaroven povinen(a) vratit nam pfipadné pojistné
plnéni. Pojistné Vam vsak nevratime v prfipadé, ze jste pred
odstoupenim od pojistné smlouvy zahajil(a) cestu.

Roéni cestovni pojisténi pro opakované cesty mizete
pisemné vypovédét. Chartis v takovém pfipadé nalezi
pojistné za dobu trvani pojisténi. Zbyvajici ¢ast pojistného
bude vracena pojistnikovi.
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Jak postupovat, pokud

spokojeni a chcete si stézovat

Vynakladame veskeré Usili k tomu, abyste obdrzel(a) sluzby
nejvyssi kvality. Pokud vSak presto nebudete s témito
sluzbami spokojen(a), kontaktujte prosim:

nejste

V souvislosti s prodejem a spravou pojisténi:

Chartis Europe S.A., pobocka pro Ceskou republiku
Reditel Useku pojisténi Urazu a nemoci

V Celnici 1031/4

110 00 Praha 1

Tel: +420 844 000 002
Fax: +420 234 108 383

V souvislosti s pojistnymi udalostmi:

Chartis Europe S.A., pobocka pro Ceskou republiku
Reditel Useku likvidace pojistnych udalosti

V Celnici 1031/4

110 00 Praha 1

Tel: +420 844 000 002
Fax: +420 234 108 384

Abychom mohli Vasi stiznost rychle resit, uvadéjte prosim
Cislo pojistky / pojistné udalosti jméno pojistnika /
pojisténého.

Vynasnazime se vyfesit Vas problém pfimo s Vami, pokud
Vam vSak nebudeme schopni vyhovét, mate pravo se obratit
na Ceskou narodni banku. Adresa CNB je:

Ceska narodni banka
Na PFikopé 28

11503 Praha 1

tel.: +420 224 411 111

Informace o danovych predpisech
Danové aspekty pojisténi upravuje zakon ¢. 586/1992 Sb., o
danich z pFjma.

Poplatky za pouziti prostiedk

komunikace na dalku
Nelctujeme si jakékoliv zvlastni poplatky za pouziti
prostiedkd komunikace na dalku.

Pravo a jazyk smlouvy
Toto pojisténi se Fidi ceskym pravem. Pfipadné spory budou
predlozeny k rozhodnuti éeskym soudlim.

VSechny smluvni podminky, stejné tak jako informace
poskytnuté pred uzavienim pojistné smlouvy jsou v ¢eském
jazyce a veskera dalsi komunikace bude probihat také v
Ceském jazyce. Pojistnd smlouva je archivovana. Pokud
mate zdjem o nahlédnuti do pojistné smlouvy, kontaktujte
prosim Chartis- Usek poji$téni Grazu a nemoci, tel:+420
234 108 311.

TRAVEL GUARD
CHARTIS

Kdykoli béhem trvani pojistné smlouvy mate pravo pozadat
0 pojistné podminky v tisté&né podob& a zménit zplsob
komunikace na dalku.
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Podminky cestovniho pojisténi

VSEOBECNE INFORMACE

Mezinarodni dohody o hrazeni nakladt

na zdravotni péci

V pfipadé, Ze s urcitou zemi existuje dohoda tykajici se
hrazeni nakladd na zdravotni péci, je tfeba, abyste
dodrZzoval(a) podminky této dohody. Pokud cestujete do
¢lenské zemé Evropské Unie Evropsky prikaz zdravotniho
pojisténi Vam umozni v téchto zemich ziskat bezplatnou
urgentni zdravotni péci nebo péci za snizené ceny.

Vase cestovni pojisténi
VSechna pojisténi obsahuji omezeni a vyluky, o kterych
byste mél(a) védét. Prosime presvédcte se, zda toto
pojisténi vyhovuje Vasim potfebam.

DULEZITE INFORMACE

Smlouva o cestovnim pojisténi

Tyto pojistné podminky a Pojistka tvori pojistnou smlouvu
o cestovnim pojisténi. Pojistné podminky obsahuji specifické
podminky a vyluky, které se vztahuji na jednotlivé oddily a
obecné podminky a vyluky, které se vztahuji na vsSechny
oddily. Tyto podminky musite splnit, abychom mohli uznat
V&s narok na pojistné plnéni. Pojistnd smlouva je uzaviena
okamzikem, kdy zaplatite pojistné na nas ucet.

T4

Zpusobilost k pojisténi

Pojisténi se vztahuje na pojistnika, jeho partnera anebo jeho
rodinu, podle toho, co bylo sjednano v pojistné smlouvé za
predpokladu ze vSechny tyto osoby maji trvaly pobyt v
Ceské republice a nestraV|Iy vV roce predchazejicim sjednani
tohoto pojisténi vice nez 6 mésicd mimo Ceskou Republiku.
Dospéli mohou cestovat samostatné. Na nezletilé déti se
toto pojisténi vztahuje pouze pokud cestuji v doprovodu
dospélé osoby pojisténé timto pojisténim. Jednorazové
pojisténi se nevztahuje na osoby starsi 78 let, tedy osoby,
které na zalatku cesty dosahly véku 79 let, u rocniho
pojisténi je vékovym limitem 69 let, tj. ro¢ni pojisténi se
nevztahuje na osoby starsi 68 let na zac¢atku pojisténi.

Spoluicast

U vétdiny druhl tohoto pojisténi se podilite na ¢asti $kody
tzv. spolulcasti. Jednd se o Castku, kterd je uvedena u
kazdého druhu pojisténi, na které se aplikuje.

Sportovni aktivity

Pojisténi se nevztahuje na sporty a cinnosti pokud zahrnuji
vysoké riziko zranéni nebo pokud jsou hlavnim cilem Vasi
cesty.

Pojisténi se vSak automaticky vztahuje na bézné sportovni
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aktivity a nize uvedené sportovni aktivity s vyssim rizikem:

e golf

e  cyklistika

e  potapéni (avSak pouze do hloubky 20 m)

e turistika/ trekking avSsak pouze do nadmorské vysky
3000m a bez horolezecké vystroje

e vodni lyZzovani/ windsurfing/ surfing/ snorchlovani

e cestovani horkovzdusnym balénem (rezervované u
Vaseho tour operatora)

o  hlubokomorské rybareni

e plachténi na ¢lunech (parascending over water)

e  koleCkové brusleni

e plachténi ve vnitrozemskych vodach (nikoliv vsak jako

Clen posadky)
o sjezdové lyZzovani, snowboarding
o fotbal, lukostielba

Jiné sportovni aktivity jsou definovany v sekci Definice -
rizikové sporty a pojiSténi se na né vztahuje pouze v pfipadé
jeho rozsifeni za priplatek na pojistném.

Pokud cinnost, které se budete vénovat neni uvedena v
tomto seznamu, prosim zvazte, zda toto pojisténi odpovida
Vasim potfebam. Vénujte v této souvislosti pozornost také

obecné vyluce ¢. 17. Pojisténi osobni odpovédnosti podle
oddilu E) se nevztahuje na cinnosti uvedené v tomto oddilu.

Pravo
Toto pojisténi se fidi ¢eskym pravem a pripadné spory
budou predloZeny k rozhodnuti ¢eskym souddm.

Vase osobni Gdaje

Uzavfenim pojistné smlouvy souhlasite se zpracovanim
vdech poskytnutych osobnich i citlivych (daji po dobu trvani
prav a povinnosti z pojistné smlouvy v rozsahu jména,
prijmeni, data narozeni a jinych osobnich Gdaji (zejména
tykajici se Vaseho zdravotniho stavu) nezbytnych pro
Setfeni pojistné udalosti pojistitelem, ktery je jejich
spravcem a s jejich naslednym zpracovanim (pfipadné i
prostfednictvim zpracovatele) pro ucely plnéni pojistné
smlouvy a narokl z ni vyplyvajicich.

Mate pravo pristupu k Vasim osobnim Gdajim a pravo na
opravu téchto osobnich Udajd. V pfipadé, Z*e bychom
zpracovavali Vase nepresné osobni Udaje nebo mate-Ili jiné
pochybnosti tykajici se naruseni Vaseho soukromi a
osobniho Zivota ¢& zadkona 101/2000 Sb., mlZete nas nebo
naseho zpracovatele pozadat o vysvétleni a pozadovat,
abychom odstranili takto vznikly stav. Zejména se mize
jednat o blokovani, provedeni opravy, doplnéni nebo
likvidaci osobnich l'JdajL°1 Pokud bychom Vasi Zadosti
nevyhovéli, mate pravo obratlt se na Urad pro ochranu
osobnich Gdajli. Na tento Ufad se mulzete se svym
podnétem obratit i pfimo.
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K zamezeni pojistnych podvodl uchovavame Vase osobni
Udaje v informaénim systému a mdZeme je poskytnout do
centralizovaného systému. S Vasimi osobnimi (daji
nakladame v souladu se zdkonem 101/2000 Sb.

Mate otazky?

Pokud mate jakékoliv pochybnosti tykajici se tohoto
pojisténi nebo si prejete vice informaci, prosim kontaktujte
nas na zakaznik@travelguard.com. Vynasnazime se Vam
odpovédét do nasledujiciho pracovniho dne.

Definice
Pokud se v textu vyskytnou nasledujici vyrazy nebo slovni
spojeni maji nize uvedeny vyznam.

‘Arterialni plynova embolie (AGE)’

Projevy a symptomy, které podle lékare kvalifikovaného v
potapécské mediciné vznikly nasledkem vniknuti plynu do
cévniho systému disledkem barotraumatu.

‘Barotrauma’

S potapénim  souvisejici nemoc vznikld v  ddsledku
nedokonalého vyrovnani tlaku mezi télesnymi dutinami
vyplnénymi plynem a okolnim prostfedim.

‘Cennosti’

Fotografické, audio, video nebo elektrické vybaveni
jakéhokoliv druhu (véetné CD, MD, DVD video a audio
nosi¢l), teleskopy a dalekohledy, starozitnosti, $perky,
hodinky, koZediny, koZené zboi, zvifeci klZe, hedvabi,
drahé kameny, predméty ze zlata, stfibra nebo platiny nebo
predméty tyto kovy obsahujici.

‘Cesta’ )
Vase cesta v zemich uvedenych v odstavci "Uzemni
platnost", ktera zacind okamzikem, kdy opoustite misto
svého bydlisté v Ceské republice nebo okamzikem, ktery je
uveden v Pojistce, podle toho, ktery nastane pozdéji.
Koncem cesty se rozumi den, kdy se vratite do Ceské
republiky nebo den, ktery je uveden v Pojistce, podle toho,
ktery nastane dfive. Pojisténi pro prfipad zruseni cesty
zacind okamzikem, kdy rezervujete Vasi cestu nebo kdy
zaplatite pojistné, podle toho, co nastane pozdé;ji.

Zvlastni upozornéni
Toto pojisténi zanika v okamziku Vaseho navratu do mista
bydlisté v Ceské republice.

‘Dekomprese (DCS)’
Projevy a symptomy vzniklé nasledkem vzniku plynu v
tkanich v dlsledku potépéni.

‘*Komora’

Tlakova komora uréend pro pobyt clovéka, jez je Fadné

schvalend, neni zastarala a je pouzivana pro:

1. Potapéni; nebo

2. terapeutickou rekompresi pfi potapécskych zranénich a
onemocnénich;

3. hyperbarickou oxygenoterapii.

TRAVEL GUARD
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‘Potapéni’ nebo ‘Potopeni’ nebo ‘Potapécsky’

Ponoreni do vody, nebo jiné tekutiny, nebo podtlakového
prostfedi, ve kterém je tlak o 100 milibarl vy3si ne? je tlak
vzduchu, a aby byla osoba schopna v takovém prostredi
prezit, jeji dech nebo jiny plyn musi byt vétsiho tlaku nez je
tlak vzduchu.

'S potapénim souvisejici’

V pfipadé:

1. Urazu: vznikly nasledkem nehody v prib&hu a
v dlsledku potapéni;

2. nemoci: prvni symptomy, které se projevi v prib&hu 24
hodin po potopeni (bez ohledu na okamzik, kdy byly
nahlaseny) a které mohou byt podle posudku |ékare
kvalifikovaného v potapécské mediciné pFipisovany
tomuto potopeni nebo specifickym udélostem v prib&hu
tohoto potopeni, jmenovité dekomprese (DCS),
arterialni plynova embolia (AGE) anebo barotrauma;

3. smrti: nastaly v prib&hu 48 hodin po potopeni, ktery
mél podle nazoru Iékafe pfimo za nasledek smrt.

‘My’, ‘nas’ (ve vSech tvarech)

Chartis Europe S.A., pobocka pro Ceskou republiku. Pokud
se v textu vyskytuje termin "Travel Guard", jedna se o
marketingové oznaceni pouzivané pojistitelem a povaZuje se
za odkaz na pojistitele nebo jeho zastupce.

*‘Nemoc’

Nahodile nastalda nemoc s vyjimkou nemoci, které jsou
nasledkem, vyplyvaji nebo byly zplsobeny podminkami
nebo poruchou, ktera byla zjevna jiz pred zacatkem cesty
nebo v souvislosti se kterou bylo doporuceno, vyhledano
nebo mélo byt vyhledano |ékarské oSetfeni nebo rada jiz
pred zaCatkem cesty.

‘Obchodni partner’

Osoba, kterd s Vami pracuje, a pokud byste Vy a tato osoba
byli(y) soucasné& jeden nebo vice dni mimo zaméstnani,
byla by narusena kontinuita Vasi prace.

‘Partner’
Osoba, se kterou trvale Zijete ve spolecné domdacnosti a
kterd je bud Vasim manzelem, manzelkou, druhem nebo
druzkou.

‘Pojistka’

Dokument potvrzujici uzavieni pojistné smlouvy a obsahujici
zakonné nalezitosti tykajici se pojistné smlouvy. Pojistka je
potvrzenim, Ze byla uzaviena pojistna smlouva.

‘Rizikové sporty’

¢ monoskiing, heliskiing, lyzovani na umélém povrchu

e  Off-piste lyZovani nebo snowboarding - mimo vyznacené
sjezdovky (pouze v doprovodu s oficidlnim privodcem)
skiboarding, sankovani, jizda se psim sprezenim

biatlon

tobogganing

potapéni

cycle racing

vysokohorska turistika/ chozeni po ledovcich avSak
pouze do nadmorské vysky 5000m nejjednodusimi
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cestami do odbtiznosti II dle klasifikace UIAA nebo ,Via
Ferrata® do obtiZznosti B s jisténim pomoci lana nebo
pouziti horolezecké vystroje jako je sedaci Uvaz, prilba,
macky, cepin, lano a jistici prostfedky

e jizda na horském kole

e ledni hokej, pozemni hokej

jizda na vodnim skatru (mimo zavodéni, bez Grazového

pojisténi a odpovédnosti za Skodu)

parasutismus (bez Urazového pojisténi)

paragliding (bez Urazového pojisténi)

bungee jumping

jizda na koni

kanoistika, rafting do stupné 3

kitesurfing

surfing nebo windsurfing na mofi

‘Rodina’

Pojisténa osoba, pripadné jeji partner a nezaopatfené déti,
pokud jsou mladsi 18 let nebo pokud jsou mladsi 23 let a
navstévuji celodenni studium.

‘Rodinny prislusnik’

Manzel, manzelka, druh, druZzka, partner, partnerka, déti,
osvojené déti nebo déti v péstounské péci, déti manzela
nebo manzelky nebo druha nebo druzky, rodice, tchan,
tchyné, rodi¢e druha nebo druzky, prarodite, sourozenci,
nevlastni sourozenci, snacha zet, snoubenec nebo
snoubenka.

‘Uplna trvala invalidita’

Zdravotni stav, ktery Vam znemoznuje vykonavat jakoukoliv
praci, pro kterou jste kvalifikovan(a), ktery trva minimalné
12 mésicl od pojistné udalosti a ktery se, podle nazoru
nadich poradcl z oblasti mediciny, nebude po uplynuti
uvedenych 12 mésicd zlepSovat.

‘Uraz’

Neocekdvané a nahlé plsobeni zevnich sil nebo vlastni

télesné sily nezavisle na vili pojisténého, ke kterému doslo

bé&hem trvani soukromého pojisténi a které zplsobi

poskozeni zdravi nebo smrt, kromé:

e  poskozeni zdravi, které neni pfimym nasledkem zranéni
téla;

e  posttraumatické stresové poruchy;

e  psychologické nebo psychiatrické nemoci nebo poruchy.

‘Verejna doprava’
Pouziti vlaku, autobusu, pravidelné letecké nebo lodni
dopravy k prepravé na rezervovanou cestu.

‘Valka’

Valka bez ohledu na to, zda byla vyhlasena ¢i nikoliv, nebo
jakékoliv jiné valecné aktivity, véetné pouziti vojenské sily
jakymkoliv suverénnim narodem, pokud valka nebo dale
uvedené aktivity sméfuji k dosazeni ekonomickych,
Uuzemnich, narodnich, politickych, rasovych, nabozenskych
nebo jinych cild.

‘Vy’, ‘Vas’ (ve vsech tvarech)
VSechny pojisténé osoby, které jsou uvedeny v Pojistce. Viz
odstavec ZpUsobilost k pojisténi.

TRAVEL GUARD
CHARTIS

‘Vybava pro rizikové sporty’

Vybava pro zimni sporty: lyze, lyZarské hilky, lyzarské a
snowboardové boty a vazani nebo prkna pro snowboard.
Vybava pro potépéni: nezavisly pfistroj, Zaket, zavazi &
zatézovy opasek, ploutve, maska, Snorchl, noZe, oblek
mokry & suchy, tlakomér, hloubkomér, kompas, baterka,
lampa, potapélské hodinky a dalsi vybava nami
odsouhlasena.

A jakakoliv dalsi sportovni vybava, kterd ma souvislost s
rizikovymi sporty uvedenymi v prislusné definici. Pokud si
nejste jisti, jestli se sportovni vybava vztahuje na pojisténi,
kontaktujte nas prosim.

CESTOVNI VARIANTY

Jednorazové cestovni pojisténi

Varianta jednorazového cestovniho pojisténi se vztahuje na
jednorazové zahraniéni cesty pokud trvaji maximalné 90
dni. Pojisténi se nevztahuje na rizikové sporty jak je
uvedeno pod pism. K) - N) , ledaze tak bylo sjednano v
pojistné smlouvé.

Ro¢ni cestovni pojisténi pro opakované cesty

Pokud si sjednate rocni cestovni pojiSténi pro opakované
cesty, toto pojisténi se vztahuje na neomezené mnozstvi
Vasich cest v dobé trvani pojisténi, ktera je uvedena ve Vasi
Pojistce. Pojisténi se vSak nevztahuje na jednotlivé cesty
del$i nez 31 dni. Pokud si budete prat sjednat jednorazové
pojisténé takové cesty, kontaktujte prosim Travel Guard
ohledné jinych moznosti pojisténi. Pojisténi se automaticky
vztahuje na rizikové sporty jak je uvedeno pod pism. K) -
N) pii cesté v délce max. 17 dnl v pribé&hu trvani pojisténi.

Uzemni platnost

Evropa - Uzemi Evropy na zdpad od Uralu, vcéetné s
Evropou sousedicich ostrovll a neevropskych zemi, které
sousedi se Stfedozemnim morfem (kromé Alziru, Izraele,
Jordanska, Libanonu a Libye).

Svét - kdekoliv na svété s vyjimkou Afghanistanu, Kuby,
Irdku nebo Sudanu (pojisténi se nevztahuje na cesty do/ z /
nebo pres tyto zemé).

Lékarska a jina pohotovost

24 hodinova pohotovost

Spolecnost poskytujici sluzby Iékarské pohotovosti, Travel
Guard, Vam poskytne okamzZitou pomoc, pokud onemocnite
nebo utrpite Uraz mimo Uzemi Ceské republiky. Travel
Guard poskytuje 24 hodinovou pohotovost 365 dni v roce a
mdZete ji kontaktovat na:

Tel: +420 225 341 156

Pokud budete kontaktovat Travel Guard, uvedte prosim, ze
jste pojistén u Chartis Europe S.A., pobocka pro Ceskou
republiku a dale prosim uvedte nasledujici Udaje:

Vase jméno, adresu, telefonni spojeni v zahranic¢i a cislo
Vasi pojistky.

Chartis Europe S.A.
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V nékterych pripadech budeme muset kontaktovat Vaseho
obvodniho nebo osobniho Iékafe. Prosim méjte telefonické
spojeni na Vaseho |ékare spolu s Vasi pojistkou.

OsetfFeni v nemocnici v zahranici

Pokud budete muset byt v zahranici hospitalizovan a je
pravdépodobné, Ze hospitalizace bude dels$i nez 24 hodin,
nékdo musi za Vas neprodlené kontaktovat Travel Guard.
Pokud tato podminka nebude splnéna, mdZeme sniZit
pojistné plnéni. Pokud budete v =zahrani¢i ambulantné
lékarsky oSetfen, je tfeba, abyste toto oSetreni, kde to bude
mozné, uhradil a Ghradu poZadoval zpét od oddéleni
likvidace Chartis po navratu do Ceské republiky.
Uchovavejte proto prosim vSechny Gctenky a doklady.

Piedéasny navrat do Ceské republiky

Pokud se musite vratit do Ceské republiky za podminek
oddilu A (Storno nebo zkraceni Vasi cesty) nebo oddilu C
(Lécebné a jiné vylohy) musi Travel Guard Va&s$ navrat
schvalit. Pokud tak predem neucini, miize to znamenat, Ze
Vam snizime pojistné plnéni.

Upozornéni pojisténym osobam, osetfujicim lékarim
a zdravotnickym zafFizenim: Toto neni soukromé
zdravotni pojisténi. Pokud potfebujete neodkladnou
lékarskou péci musite neprodlené kontaktovat Travel Guard,
jinak Vam nem@Zeme zaruéit Ghradu Ié¢ebnych vyloh. Pokud
potifebujete neodkladnou Iékafskou péci Travel Guard nebo
jeji zastupce od Vas miZe vyZzadovat ptisludné lékarské
zdznamy a informace.

Dllezité informace tykajici se
pojistnych udalosti - jak uplatnit narok
na pojistné plnéni

Narok na pojistné pIlnéni - irazové pojisténi
Pokud budete kvdli Grazu nebo nemoci o&etfen(a), musite
zajistit 1ékarské potvrzeni, ze kterého bude patrné, o jaky
Uraz nebo nemoc se jedna, a dale originaly ctenek
potvrzujicich, Ze jste za toto oSetfeni zaplatil(a).

Narok na pojistné plnéni - zpozdéni, ztrata nebo
poskozeni osobnich véci, penéz a cestovnich dokladt@
Zpozdéni, ztratu nebo poskozeni Vasich osobnich véci,
penéz a pasu musite oznamit prislusnému dopravci. Musite
si rovnéz vyzadat pfislusny reklamacni protokol (PIR) a
nasledné skody nebo ztraty, ktera vznikla po jejich
navraceni. Podminkou poskytnuti pojistného pInéni je, ze
tyto skutecnosti ozndmite dopravci do 3 dnl od dané
udalosti.

Ztratu nebo odcizeni penéz nebo pasu nebo osobnich véci
musite neprodlené oznamit policii (a hotelovému personalu
nebo pfislusnému zastupitelskému Gfadu). Musite si vyzadat
oficidlni pisemnou zprévu. Podminkou poskytnuti pojistného
plnéni je, ze tyto skutecnosti oznamite policii (a hotelovému
personalu nebo pfisluSnému zastupitelskému Gradu) do 24
hodin od dané udalosti.

TRAVEL GUARD
CHARTIS

Obecné

Skodnou udalost nam musite oznamit bez zbytecného
odkladu, max. do 31 dnl od konce Va&i cesty. Splnéni této
povinnosti je podminkou vzniku naroku na pojistné pinéni.
Hlaseni pojistné udalosti s jejim stru¢nym popisem prosim
ucinte pisemné, telefonicky nebo emailem na:

Chartis Europe S.A., pobocka pro Ceskou republiku
Usek likvidace pojistnych udalosti

V Celnici 1031/4

110 00 Praha 1

Tel: +420 844 000 002
Fax: +420 234 108 383
E-mail: skody@chartisinsurance.com

Oddéleni likvidace Skod Chartis je otevieno kazdy pracovni
den od 9,30 do 17,00 hodin stfedoevropského casu.
Pracovnici tohoto oddéleni Vam zasSlou formuldF hlaseni
pojistné udalosti neprodlené po té, co je o Skodé budete
informovat.

Zachranovaci naklady

Nad rédmec limitu pojistného pInéni nahradime ucelné
vynaloZené zachranovaci naklady specifikované v zakoné o
pojistné smlouvé, nejvySe vSak 2 % limitu nebo sublimitu
pojistného plnéni sjednaného v pojistné smlouvé na jednu
pojistnou udalost, maximalné vsak 10,000 K& U
zachrafiovacich nakladd vynaloZenych na zachranu Zivota
nebo zdravi osob, kdy uhradime nejvySe 30 % limitu nebo
sublimitu pojistného pInéni sjednaného v pojistné smlouvé
pro jednu pojistnou udalost.

POJISTENI
OBECNE PODMINKY

Pojisténi se poskytuje za téchto podminek:

1. Mate-li trvaly pobyt na Gzemi Ceské republiky a v
pribéhu jednoho roku, ktery bezprostiedné predchézel
sjednani tohoto pojisténi, jste se nezdrzoval(a) po dobu
deli nez 6 mésicl v zahranidi.

2. Musite ndam poskytnout pravdivé a Uplné odpovédi na
nase otazky.

3. Musite splnit vSechny podminky a povinnosti uvedené v
téchto podminkach, zvlastnich ujednanich a dolozkach.
Pokud tyto podminky nesplnite, miZeme odmitnout
nebo snizit pojistné plnéni nebo od pojistné smlouvy
odstoupit.

4, Musite ulinit veSkerd opatfeni, ktera Ize rozumné
vyzadovat k predchazeni vzniku nebo zmirnéni Skod, na
zakladé kterych jste opravnén(a) uplatnit narok z
tohoto pojisténi.

5. Musite predlozit veskeré doklady, které bude oddéleni
likvidace Skod Chartis v rozumné mife vyzadovat pro
posouzeni Vaseho naroku na pojistné plnéni. Nesete
néklady spojené s opatfenim takovych dokladd a
informaci.

6. Musite vynaklddat nalezitou a priméfenou péci a
opatrnost ve vztahu k Vasim vécem.

7. Musite ulinit veskera pfimérena opatfeni, aby byly
ziskany zpét ztracené nebo odcizené véci a poskytovat

Chartis Europe S.A.
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soudinnost prisludnym organlm &nnym v trestnim
fizeni.

8. Pokud se pokusite uplatnit narok na pojistné plnéni
podvodnym zplisobem nebo za pomoci podvodnych
prostiredkl V&$ narok, nebo jakakoli jeho ¢ast, nebudou
uspokojeny.

9. Pokud je to mozné, musite uchovat veskeré poskozené
véci a zaslat nam je, pokud o to pozadame.

10. V ptipadé pojistné udalosti jsme opravnéni pozadovat
Udaje o Vasem zdravotnim stavu a zjisténi pric¢iny smrti.
Pfiméfené naklady na zjisténi zdravotniho stavu
neseme my. Naklady na zjisténi pfi¢in smrti nesou Vasi
pravni nastupci.

11. Pokud bude poskytnuto pojistné pInéni v pfipadech, na
které se toto pojisténi nevztahuje, musite je vratit do
jednoho mésice poté, co Vas vyzveme.

12. Pokud se musite vratit do Ceské republiky podle OddilG
A) ZruSeni a zkraceni cesty nebo C) Lécebné vylohy,
Vas navrat podléha predchozimu schvaleni Chartis nebo
Travel Guard. Pokud si toto povoleni nevyzadate, mame
pravo snizit pojistné plnéni.

OBECNE VYLUKY

Pojistitel neposkytne pojistné plnéni v nasledujicich
pfipadech:

1. Skodnd udalost je nasledkem nebo vyplyvd z cesty,
kterou jste podniknul(a) Vy nebo jejiz absolvovani
zavisi na jiné osobé, pokud:

a. se Skoda tyka zdravotniho stavu nebo nemoci, o
nichz jste Vy nebo jind osoba védéli pred
uzavienim tohoto pojisténi;

b. cestujete v rozporu s lékarskym doporucenim;

c. cestujete za Uclelem prijeti lékarské konzultace
nebo écCby;

d. jste na seznamu osob cekajicich na hospitalizaci;
nebo

e. byla Vam sdélena terminalni diagnosa; nebo

se tyka téhotenstvi nebo porodu, pfiemZz na

poCatku nebo béhem Vasi cesty trvalo Vase

t&hotenstvi vice nez 26 tydnd;

2. Jakakoli $koda vznikla jako disledek valky, ob&anské
valky, invaze, revoluce, napadeni, vzpoury, povstani,
uziti vojenské sily, nebo nasilného prevzeti vliadni nebo
vojenské moci.

3. Jakékoliv $koda zplsobend nebo jakkoliv souvisejici s
vyskytem AIDS nebo HIV.

4. Ztrata nebo $koda na Vag&em majetku zplsobend primo
nebo nepfimo opravnénym zasahem verejné moci.

5. Jakakoli Skoda vznikld jako nasledek obcanskych
nepokojl, stavky, vyluky, blokady, vytrZnosti jakéhokoli
druhu, zdsahu verejné moci jakéhokoli statu nebo
hrozby takovych udalosti.

6. Jakykoliv narok na pojistné plnéni podle oddilu H
(Osobni véci, zavazadla, penize, pas a cestovni
doklady), pokud mate uzavieno pojisténi, které se
vztahuje specificky na nebezpedi kryta timto oddilem.

7. Cast Skody, ztraty nebo odpovédnosti, v rozsahu,
v jakém se na ni vztahuje jiné pojisténi, které je Gcinné
v dobé, kdy k dané Skodé, ztraté nebo odpovédnosti
doslo.

)

Chartis Europe S.A.
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11.

12.

13.

14,

15.
16.

17.

18.

19.

20.
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Ztrata nebo Skoda na majetku, nebo jakakoli jina
Skoda, vylohy nebo odpovédnost, ke kterym doSlo v
dlsledku:

a. ionizujiciho zafeni nebo kontaminace radiaci
pochéazejici z jaderného paliva nebo jaderného
odpadu nebo ze spalovani jaderného odpadu; nebo

b. radioaktivniho, toxického, vybusného nebo jinak
nebezpecného vybaveni jaderného zafizeni.

Ztrata, zni¢eni nebo $koda zplsobené pfimo tlakovymi

vinami pochazejicimi z letadla nebo jiného Iétajiciho

objektu leticiho rychlosti rovnajici se nebo vyssi nez
rychlost zvuku.

Jakékoli gkoda vznikld v dlsledku Vasi pFitomnosti,

vstupu nebo vystupu z letadla, ledaZze jste platici

cestujici letadla Fadné registrovaného pro prepravu
osob.

Jakakoli jind Skoda souvisejici s udalosti, u které

uplatriujete narok na pojistné pInéni, pokud se na ni

nevztahuje toto pojisténi.

Jakakoli Skoda vznikajici pfimo nebo nepfimo v

souvislosti s Vasimi finan¢nimi obtizemi.

Jakakoli $koda vyplyvajici z Gpadku nebo nevile plnit

zdvazky na strané poskytovatele zajezdu, leteckého

dopravce nebo jiné osoby.

Jakakoli $koda vznikla v ddsledku Vasi protipravni nebo

trestné cinnosti.

Zavody a soutéZe jakéhokoli druhu (kromé pésich).

Jakakoliv skoda v souvislosti s rizikovymi sporty (jak

jsou definovany v Casti ,Definice"), ledaZe bylo pojisténi

na tyto rizikové sporty rozsifeno.

Jakakoliv Skoda vyplyvajici z canyoningu, horolezectvi

nebo pot holingu (pojisténi se rovnéZz nevztahuje na

nebo jakékoliv vybaveni pouzité pro tyto sporty).

Pojisténi se dale nevztahuje na: slanovani, na pripady,

kdy jste ¢lenem posadky na plavidle, které pluje z jedné

zemé do jiné, ¢lenem expedice, plachténi, hand gliding,

lov, jet biking, jet skiing, parasutismus, profesionalni a

polo-profesionalni sporty, potapéni do hloubky vice nez

20 metrd (ledaZe bylo pojisténi rozditeno na rizikové

sporty), bojové uméni, vodni rafting nad Groven 3.

Pojisténi pro piipad smrti v ddsledku potdpéni se

vztahuje pouze na pripady, kdy byl potapéc

kvalifikovany a registrovany k potapéni. Dale se uplatni
nasledujici omezeni:

a. Pojisténi pro osoby v prib&hu vyuky potadpéni se
vztahuje pouze na potapéni do hloubek, které jsou
pro danou fazi vyuky obvyklé;

b. pojisténi osob mladsich 12 let je omezeno pro
pripady potapéni do hloubky max. 18 metrd;

c. pojisténi osob starSich 12 let je omezeno na
pfipady potapéni do hloubky max. 40 metrd;

Pojisténi se nevztahuje na pripady, kdy byla pfi

potapéni pouzita vybava pro potapéni nevhodna ve

smyslu potapédskych standardd.

Jakakoli skoda, ktera vznikla jako nasledek:

(i) Vasi sebevrazdy nebo pokusu o ni, nebo

(ii) deprese, Uzkosti, duSevniho vypéti, psychotické
dusevni nemoci, jakékoli nemoci depresivniho
charakteru, nebo

(iii) Umysiného sebeposkozovani nebo vystaveni se
nebezpedi (ledaze jde o zachranu lidského Zivota).

Cesta zahrnujici vykon manualni prace nebo jakéhokoliv

rizikového povolani.

Sidlo: PARIS LA DEFENSE - 34 Place des Corolles - 92400 COURBEVOIE - FRANCE
Domovsky stat pojistovny je Francie: ICO 552 128 795 R.C.S. Nanterre
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21. Skody, u nichZ nejste schopen(a) doloZit ndmi vyzadané
dlikazy o pojistné udalosti a které mohou byt v
rozumné mife pozadovany s pfihlédnutim k nasim
moZnostem takové dikazy si opatfit.

22. Jakékoli vydaje, které byste na svou cestu za
normalnich okolnosti vynalozil(a).

23. Pojisténi se nevztahuje na osoby, které dovrsili vék 79
let v okamziku zahajeni cesty. Pojisténi rizikové sporty
se nevztahuje na osoby, které v okamziku zahajeni
cesty dovrsili vék 69 let.

24. Pojisténi se nevztahuje na jakoukoliv cestu do/z/pres
nasledujici zemé: Afghanistan, Kuba, Irdk, nebo Sudan.

25. Pojisténi se nevztahuje na osoby, které jsou na
seznamu o0sob podezfelych z terorizmu, Ccleny
teroristickych organizaci, osoby prevazejici drogy,
osoby, které protipravné dodavaji jaderné, chemické
nebo biologické zbrané.

26. Jakékoliv léCebné vylohy vynaloZené v soukromém
zafizeni nebo od soukromého zafizeni v Ceské
republice.

27. Jakékoliv naroky vyplyvajici z potapéni pokud nejste
drzitelem platného potdpédského prikazu nebo
obdobného povoleni.

28. Jakékoliv naroky vyplyvajici z profesiondlniho nebo
komercéniho potapéni.

ODDILY POJISTENI

0Oddil A - Storno nebo zkraceni Vasi
cesty

Pojisténi podle tohoto oddilu je volitelné a vztahuje se
na Vas pouze pokud bude zvlast pripojisténo
v pojistné smlouvé.

Na co se pojisténi vztahuje

V pripadé, Ze musite nezbytné a nevyhnutelné zrusit nebo

zkréatit Vasi cestu z nasledujicich divodi:

1. Vase smrt, nemoc nebo Uraz;

2. smrt, Uraz nebo nemoc rodinného prislusnika,
obchodniho partnera nebo osoby, se kterou jste si cestu
rezervoval(a), nebo rodinného pfislusnika nebo pfitele
Zijiciho v zahranici, u kterého jste mél byt ubytovan;

3. pokud jste byl(a) predvolan(a) k soudu jako svédek
(nikoli jako znalec) nebo jste byl(a) umistén(a) do
povinné karantény;

4. nehoda dopravniho prostfedku, se kterym jste
planoval(a) cestovat, ktera se stala béhem 7 dni pred
planovanym odjezdem a v ddsledku které je dopravni
prostfedek nepojizdny (toto ustanoveni se vztahuje na
osoby, které na cesté na dovolenou sami Fidi);

5. Pokud dostanete vypovéd ze zaméstnadni z divodu
nadbyteCnosti a jste opravnén(a) pobirat davky v
nezamé&stnanosti podle pFisludnych pravnich pfedpist a
pokud v okamziku rezervace Vasi cesty jste nemél(a)
divod se domnivat, Ze budete povazovan(a) za
nadbytecného(ou);

6. pokud policie nebo pojistovna, se kterou mate uzavieno
pojisténi domacnosti vyzaduji, abyste setrval(a) v misté
svého bydlisté poté, co v misté Vaseho bydlisté doslo k
pozaru, loupezi, kradeZi nebo Vase bydlisté postihla

TRAVEL GUARD
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povodert v obdobi 48 hodin prfed datem Vaseho
planovaného odjezdu;

7. zvlastni naklady vynalozené na V&$ navrat do Ceské
republiky z divodu smrti, vdZného Grazu nebo vazné
nemoci rodinného pfislusnika nebo obchodniho partnera
v Ceské republice.

V&m poskytneme pojistné plnéni ve formé nahrady vydajt
na cestu a ubytovani, které jste jiz uhradil(a) nebo jste se
zavazal(a) uhradit, az do vySe pfislusného limitu
stanoveného v Prehledu pojistnych plnéni za podminky, ze
takto vynaloZené prostfedky nemizete ziskat zpét.

Pojisténi se nevztahuje na nasledujici pfipady

1. Pokud nechcete cestovat.

2. 2Zvlastni naklady, které Vam vznikly proto, Ze jste
neuvédomil(a) spole¢nost, kterd Vam cestu zajistovala,
o zruseni své cesty bezodkladné poté, co jste se o
nutnosti zruseni cesty dozvédél(a).

3. Zrudeni nebo zkraceni cesty z dlvodu Vaeho
zdravotniho stavu nebo nemoci, ktera souvisela se
zdravotnim stavem, o kterém jste védél(a) nebo mél(a)
védét pred vznikem tohoto pojisténi. Tato vyluka z
pojisténi se uplatni i ve vztahu k rodinnym
pfislugnikm, obchodnimu partnerovi nebo osobé&, se
kterou jste mél(a) cestovat nebo osobé, na které Vase
cesta zavisela.

4. Naklady na Vasi plvodni zpateéni cestu, pokud byla jiz
zaplacena a Vy jste potreboval(a) svou cestu zkratit.

5. Pokud musite svou cestu zkratit a nevratite se do Ceské
republiky.

6. Nesplnéni povinnosti mit potfebna ockovani, vakciny,
pas nebo vizum. Jakékoli naklady vzniklé v désledku
kolisani sménnych kurzd.

7. Jakékoli skody nebo naklady, které vznikly v pfipadech
placenim formou jakéhokoliv vérnostniho nebo
podobného programu.

8. Teéhotenstvi nebo porod, pricemz téhotenstvi trvalo na
pocatku cesty alespori 26 tydnd nebo 22 tydnl v
pfipadé znamého vicenasobného téhotenstvi (ledaze
bylo  téhotenstvi potvrzeno po dni vystaveni Vasi
letenky nebo  potvrzeni rezervace v  pfipadé
jednorazového pojisténi nebo po dni Ucinnosti Vasi
pojistné smlouvy) a zruSeni nebo zkraceni Vasi cesty je
z lékarského hlediska nutné.

Vénujte prosim rovnéz pozornost obecnym podminkam,
vylukdm a Prehledu pojistnych pinéni.

Oddil B - Zpozdéni nebo storno cesty z
ddvodd na strané dopravce

Pojisténi podle tohoto oddilu se na Vas nevztahuje,
pokud jste uzavfel(a) nase Bronze nebo Silver
pojisténi.

Na co se pojisténi vztahuje - Zpozdéni cesty z diivodu

okolnosti mimo Vasi kontrolu

V pripadé, ze Vase predem rezervovana cesta letadlem, lodi
nebo vlakem do zahrani¢i nebo zpét ze zahranidi byla
zpozdéna z dlvodu okolnosti, které jste nemohl(a) ovlivnit,
poskytneme Vam nize specifikované pojistné pinéni.
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Podminkou aplikace tohoto pojisténi je, Ze zpozdéni trvalo v
kazdém jednotlivém pripadé déle nez 12 hodin.

Za kazdych ukoncenych 12 hodin zpozdéni Vasi cesty, po
kterém nakonec odcestujete, Vam uhradime 500 K¢, celkem
max. do vyse 8,000 CZK.

Na co se pojisténi vztahuje - Storno
Pokud musite Vas odjezd na cestu stornovat pro zpozdéni
trvajici déle nez 24 hodin, poskytneme Vam pojistné plnéni
ve formé nahrady nakladd Vasi cesty az do vyse piisludného
limitu uvedeného v Pfehledu pojistnych plnéni a po odecteni
Castek, které mate moznost ziskat zpét.

Zvlastni podminky platné pro Oddil B

Podminky pojisténi podle tohoto oddilu jsou nasledujici:

1. Pro Vasi cestu jste byl(a) odbaven(a) v doporuceném
Case nebo drive; a

2. Obdrzite pisemné potvrzeni od pfislusného dopravce
nebo prisludného orgdnu dokladajici ddvody zpozdéni a
jeho trvani.

Na co se pojisténi nevztahuje

1. Jakoukoli §kodnou udélost, kterd je zplisobena stavkou
nebo protestni akci zaméstnancl, jejiz konani bylo
verejné znamé jiz pred zacatkem Vasi cesty.

Vénujte prosim rovnéz pozornost obecnym podminkam,
vylukdm a Prehledu pojistnych pInéni.

Oddil C - Lécebné a jiné vylohy

Pokud jste hospitalizovani po dobu delSi 24 hodin, musite to
oznamit Travel Guard.

Na co se pojisténi vztahuje

V pripadé, ze v souvislosti s Vasim Urazem nebo nemoci,
které nastaly béhem Vasi cesty, byly vynalozeny nutné a
pfimérené nasledujici naklady, poskytneme Vam pojistné
pinéni ve formé& nahrady téchto nakladd, a* do vyse
pfislusného limitu uvedeného v Piehledu pojistnych plnéni:

1. Akutni lékarské, chirurgické nebo nemocnicni osetreni
(akutni osSetfeni stomatologem je hrazeno jen do vyse
sublimitu uvedeného v Prehledu pojistnych plnéni a za
podminky, Ze je poskytovdno pouze pro okamZitou
Ulevu od bolesti). Pojisténé podle tohoto bodu se
vztahuje i na:

a. Jakykoliv s potadpénim souvisejici iraz nebo nemoc,
kterd nemusi byt nutn& zplsobena tlakem nebo
zmeénami tlaku, vcetné traumatickych poskozeni
zdravi;

b. pouziti komory z dlivodu dekomprese.

2. Naklady vynalozené na prevoz Vaseho téla nebo jeho
ostatkli (v&etné popela) do Ceské republiky nebo
naklady pohibu nebo kremace v zemi, kde jste
zemrel(a), pokud je odliSnd od zemé&, kde obvykle
Zijete, oboje max. do vySe 150,000 K¢.

3. 2Zvlastni naklady na ubytovani (ubytovani a snidané) a
cestu (ekonomickou tfidou) vynaloZené za:

a. Vas pfi navratu do Ceské republiky, pokud se
nemdzZete vratit v plivodné rezervovaném terminu;

b. pro osobu, kterd s Vami zlistane a bude cestovat
dom{;

c. jednoho rodinného pfislusnika nebo pfitele,
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ve vSech pripadech a) - c) pokud je to podle IékarFského
doporuceni nezbytné a Travel Guard tyto naklady
schvalila.

Naklady na néavrat do Ceské republiky Vdm uhradime, pokud
budeme takovy navrat povazovat z |ékarfského hlediska za
nutny a tento navrat zajisti Travel Guard.

Na co se pojisténi nevztahuje

1. Jakékoli oSetfeni nebo chirurgicky zakrok, které nejsou
nezbytné a mohou byt provedeny az po Vasem navratu.
Nase rozhodnuti je pro Gcely pojisténi zavazné a
konecné.

2. Jakékoli vydaje vynalozené na IéCbu a chirurgicky
zakrok, které byly provedeny vice nez 12 mésicd po
datu Skodné udalosti.

3. Priplatek za ubytovani v samostatném pokoji, ledaze
tak je na zakladé Iékafského doporuceni.

4. Jakakoli létba nebo medikace jakéhokoli druhu, které
podstoupite po Vasem navratu do Ceské republiky.

5. Jakakoli Skodna udalost spocivajici v ndkladech, které
Vam vzniknou v situaci, kdy cestujete do zemég, s niz
ma Ceskda republika recipro¢ni vztah, a Vy se
v okamziku, kdy onemocnite, neregistrujete k lé¢bé v
dané zemi v systému obdobném, ktery existuje i v
Ceské republice.

6. Jakékoli zvlastni naklady, které vzniknou poté, co se,
podle nazoru naseho lékarského poradce, nachazite ve
stavu, jenz Vam umozfiuje navrat do Ceské republiky.

7. Jakakoli IéCba nebo souvisejici naklady jakéhokoli druhu
vzniklé poté, co jste odmitnul(a) navrat do zemé mista
svého bydlisté, ackoli jste na zakladé I|ékaFského
doporuceni byl(a) cesty schopen(a).

8. Jakakoliv naslednd lécba s potapénim souvisejicich
nemoci nebo Grazd.

Vénujte prosim rovnéz pozornost obecnym podminkam,
vylukdm a Prehledu pojistnych plnéni.

oddil D - Uraz

Na co se pojisténi vztahuje

Pokud se Vam béhem cesty stane Uraz, ktery bude mit ve
IhGt& 12 mésicl od tohoto Urazu alespof jeden z uvedenych
nasledkd:

- Uplna trvala invalidita

- smrt

poskytneme Vam nebo obmyslené osobé pojistné plnéni az
do vyse prislusného limitu uvedeného v Pfehledu pojistnych
plnéni. Pojistné plnéni u pojiSténého ditéte mladsiho 16 let
je omezeno polovinou limitu uvedeného v Prehledu
pojistnych plnéni. Pojistné pInéni Vam poskytneme pouze za
jeden Uraz pojisté&né osoby v pribé&hu pojistné doby.

Vénujte prosim rovnéz pozornost obecnym podminkam,
vylukdm a Prehledu pojistnych plnéni.

Oddil E - Odpovédnost za skodu

Na co se pojisténi vztahuje
V pripadé, Ze v pribéhu cesty zplsobite nahodile $kodu, za
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kterou jste pravné odpovédny(a), a bude proti Vam

uplatnén narok na nahradu:

1. Skody na zdravi treti osoby, ktera neni Vasim rodinnym
pfislusnikem nebo c¢lenem domacnosti, spolucestujicim
nebo Vasim zaméstnancem;

2. Skody na majetku, jenz neni ve Vasem vlastnictvi,
spravé, nebo drzbé nebo ve vlastnictvi, spravé nebo
drzb& né&kterého z Vadich rodinnych ptislugnikd, ¢lend
domacnosti nebo zaméstnance;

3. poskozeni nebo zni¢eni do¢asného ubytovaciho zafizeni,
které nepatfi Vam, nékterému z Vasich rodinnych
ptislugnikd, ¢lenu doméacnosti nebo zamé&stnanci,

poskytneme Vam pojistné plnéni az do vyse pfislusného

limitu uvedeného v Prehledu pojistnych plnéni. Limit se
vztahuje na vSechny uplatnéné naroky.

Jste povinni umoznit nam Fidit a dohlizet na Vasi obranu
proti uplatnénému naroku nebo za Vas vést jednani o
naroku na nahradu Skody.

Zvlastni podminky platné pro Oddil E

Podminkou pro poskytnuti pojisténi podle tohoto oddilu je

nasledujici:

1. Musite nam bez zbytecného odkladu poté, co se dozvite
Vam bude uplatnén pravni narok, tuto skute¢nost sdélit
a zaslat nam veskeré souvisejici doklady;

2. Musite nam poskytnout soucinnost a veskeré informace,
které mdzeme potiebovat, abychom mohli dohlizet na
Vasi obranu a Fidit ji. O naroku, ktery byl va&i Vam
uplatnén, nesmite bez naseho predchoziho pisemného
souhlasu vyjednavat, uzavirat dohody o narovnani,
uznavat ho nebo popirat.

Na co se pojisténi nevztahuje
1. Pokuty uloZzené soudem nebo jinym organem verejné
moci;
2. Jakékoli kody zplsobené pfimo nebo nepfimo:
a. Vasi smluvné prevzatou odpovédnosti, ktera by, pfi
absenci takové smlouvy, jinak nevznikla;
b. télesnym poskozenim, ztratou nebo Skodou, ktera

vyplyva z:

i) vlastnictvi nebo uZiti letadla, kofimi tazeného
nebo mechanického/ motorového dopravniho
prostfedku, vodniho plavidla (jiného nez ¢lunu
s vesly nebo kanoe), zvifat, zbrani nebo
stfelnych zbrani;

ii) uzivani (vyjma docasného uzivani pro ucely
cesty) nebo vlastnictvi pozemku nebo budovy;

iii) vykonu zivnosti, podnikani, nebo profese;

iv) jakéhokoli zavodéni (jinak nez pésky);

v) jakéhokoli  UmysIného, trestného nebo
protipravniho jednani.

3. Odpovédnost, na kterou se vztahuje jiné pojisténi.

POZNAMKA: Pokud uzivate mechanicky/motorovy dopravni
prostfedek, ujistéte se, ze mate sjednano pojisténi
odpovédnosti za $kody zplsobené tietim osobam (povinné
ruceni). Na tuto odpovédnost se toto pojisténi nevztahuje.

Vénujte prosim rovnéZz pozornost obecnym podminkam,
vylukdm a Prehledu pojistnych plnéni.
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Oddil F - Pravni vylohy

Pojisténi podle tohoto oddilu se na Vas nevztahuje,
pokud jste uzavrel(a) nase Bronze nebo Silver
pojisténi.

Na co se pojisténi vztahuje

Pokud dojde v priibéhu cesty k Vasi smrti, nemoci nebo
Grazu a v dlsledku této udalosti je tfeba vynaloZit naklady
na uplatnéni naroku na nahradu skody, poskytne pojistné
plnéni ve formé& nahrady nakladl pravniho zastoupeni az do
vySe 60,000 K¢ ve vztahu ke vSsem pojisténym osobam.

Zvlastni podminky, které plati pro oddil F

Podminkou pro poskytnuti pojistného plnéni je nasledujici:

1. Umoznite ndm mit plnou kontrolu nad pravnimi zastupci
a vedenymi fizenimi;

2. budete plnit nage pokyny nebo pokyny nasich zastupcl
tykajici se reseni naroku.

Na co se pojisténi nevztahuje

1. Jakykoliv narok, u kterého jsou nasi pravni zastupci
presvédceni, ze je nepravdépodobné, aby dopadli
Uspésné nebo se domnivame, ze naklady na jejich
uplatnéni budou vyssi nez pfipadny vynos sporu.

2. Naklady na uplatnéni jakéhokoliv néaroku v0Q¢& nam,
nadim zastupcdm nebo poradcim nebo jakékoliv
cestovni kancelafi nebo agentufe, poskytovateli
ubytovani, dopravci nebo jakékoliv osobé, se kterou
jste cestoval(a) nebo pro kterou jste cestu zajistoval(a).

3. Jakékoliv naklady, které jsme neodsouhlasili predem.

4. Naklady v navaznosti na narok na jakoukoliv Skodu na
zdravi, &kodu zplsobenou obchodni &innosti, profesi
nebo podnikatelskou ¢innosti nebo v souvislosti s nimi,
plnénim smlouvy nebo vyplyvajici z drzby nebo uzZivani
pozemku nebo budovy.

5. Jakékoliv naklady vyplyvajici z vlastnictvi, drzby nebo
uzivani motorového nebo mechanicky pohanéného
vozidla, plavidla nebo letadla jakéhokoliv druhu, zvifat,
stfelnych zbrani, vybusnin nebo jinych zbrani.

6. Jakékoliv naroky vyplyvajici z Vaseho jednani, které ma
povahu trestného ¢inu nebo jiného Umysiného jednani.

Vénujte prosim rovnéz pozornost obecnym podminkam,

vylukdm a Prehledu pojistnych pInéni.

Oddil G - Zmeskany odlet/ odjezd

Pojisténi podle tohoto oddilu se na Vas nevztahuje,
pokud jste uzavrel(a) nase Bronze nebo Silver
pojisténi.

Na co se pojisténi vztahuje

Pokud se nestihnete véas dostavit na ptvodni misto odjezdu
na Vami rezervovanou cestu, pfi cesté ze nebo do zahranici,
pro selhdni prostiedk( vefejné dopravy nebo pokud
dopravni prostfedek, kterym cestujete havaroval nebo mél
poruchu, poskytneme Vam pojistné plnéni ve formé nahrady
nutnych a primérenych nakladl na cestu a ubytovani, které
Vam v této souvislosti vzniknou, az do vyse 60,000 K¢.

Zvlastni podminky, které plati pro oddil G
Podminkou pro poskytnuti pojistného plnéni podle tohoto
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oddilu je nasledujici:

1. Pro pfijezd na misto odjezdu v doporuc¢eném cCase nebo
drive jste si ponechal(a) dostatek casu;

2. od prislusného organu jste obdrzel(a) pisemné
potvrzeni obsahujici divod zpozdéni a Udaj o tom, jak
dlouho toto zpozdéni trvalo;

3. pokud se sSkodna udalost tyka poruchy dopravniho
prostfedku, musite nam prokazat, Zze dopravni
prostfedek byl ndlezité opraven a udrzovan, a ze
jakakoli vyména nebo oprava byla provedena existujici
opravnou nebo servisem.

Na co se pojisténi nevztahuje

1. Jakoukoli Skodnou udalost, ktera nastala jako nasledek
stavky nebo protestni akce zamé&stnancd, jejichZz konani
Vam bylo znamo dfive nez jste si Vasi cestu
rezervoval(a).

Vénujte prosim rovnéz pozornost obecnym podminkam,
vylukdm a Prehledu pojistnych pInéni.

Oddil H - Osobni véci, zavazadla,
penize, pas a cestovni doklady

Na co se pojisténi vztahuje

V nize uvedenych pfipadech Vam poskytneme pojistné
plnéni az do vysSe pfislusného limitu uvedeného v Prehledu
pojistnych plnéni (dale plati i zvlastni limity pojistnych
plnéni).

H1 - Osobni véci a zavazadla

Pojisténi podle tohoto oddilu se na Vas nevztahuje,
pokud jste uzavrel(a) nase Bronze pojisténi.

1. Vase osobni véci a zavazadla, které byly poskozeny,
odcizeny, ztraceny nebo znieny pfi Vasi cesté.

Podle naseho uvazeni Vam:

- uhradime naklady na opravu Vasich véci; nebo

- nahradime Vase véci jinymi; nebo

uhradime ¢asovou cenu Vasich véci.
Za kazdou jednotlivou véc, sadu nebo par véci
poskytneme pojistné plnéni az do vyse 4,500 K¢,
maximalné vsak do vySe prislusného limitu
pojistného pInéni uvedeného v Prehledu pojistnych
plnéni.

b. Za vsSechny cennosti 6,000 K¢, s limitem pro
kazdou jednotlivou véc, sadu nebo par véci ve vysi
4,500 K&,

c. Za ztrdtu nebo odcizeni véci z nestfezenych
motorovych vozidel, pfivést nebo karavan(,
poskytneme pojistné pinéni, pouze pokud jsou tyto
véci uchovavany v uzamcené palubni skfifice nebo
pfihradce, a to az do vyse 3,000 K¢ za kazdou
pojisténou osobu.

2. Pokud béhem Vasi cesty do zahranici dojde ke zpozdéni
nebo ztraté Vasich zavazadel trvajici déle nez 12 hodin,
uhradime Vam pojistné plnéni az do vySe Castky
uvedené v Prehledu pojistnych plnéni na nakup
zakladnich véci denni potreby. Musite vSak predlozit
pisemné potvrzeni o délce zpozdéni a doklad o koupi
téchto véci. Pojistné plnéni poskytnuté za zpozdéna
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zavazadla se odecitd od pojistného plnéni poskytnutého
za trvale ztracena zavazadla.

H2 - Penize

Pojisténi podle tohoto oddilu se na Vas nevztahuje,
pokud jste uzavfel(a) nase Bronze nebo Silver
pojisténi.

Pojistné pIlnéni poskytneme v nasledujicim pFipadé:

Za ztratu nebo odcizeni hotovosti nebo cestovniho Seku, ke
kterému dojde v pribéhu Vasi cesty, poskytneme pojistné
plnéni az do vyse limitu pojistného plnéni, pokud nam
prokazete, Ze jste byl jejich vlastnikem a doloZite jejich
hodnotu. Limit pojistného plnéni pro ztratu nebo odcizeni
hotovosti je 4,000 KC. Limit pojistného plnéni v pfipadé
pojisténi jednotlivych déti mladsich 16 let je 2,000 K¢&. V
ostatnich pfipadech je limit pojistného pInéni 8,000 K¢.

H3 - Pas a cestovni doklady

Pojisténi podle tohoto oddilu se na Vas nevztahuje,
pokud jste uzavfel(a) nase Bronze nebo Silver
pojisténi.

Pojistné plnéni Vam poskytneme

Uhradime Vam néaklady na pofizeni nahradniho pasu,
cestovnich dokladll, jizdenek, zelené karty a jinych
vstupnich doklad@i, které byly pofizeny pred Vasim
odjezdem, vSe az do vySe limitu 6,000 K¢, pokud ke ztraté
vyde uvedenych véci dodlo v priib&hu Vasi cesty.

-V

Na co se pojisténi podle oddilu H

nevztahuje:
1. Spolutcast ve vysi 10% u pojisténi osobnich véci a
zavazadel.

2. Podkozeni kFehkych predmétd (vdetné ¢&inského
porcelanu, skla, soch a video vybaveni) vdetné
sportovniho nadini pfi jeho pouzivani.

3. Odcizeni, ztratu nebo Skodu na vybaveni domacnosti,
Slapacich kolech, motorovych vozidlech, namornim
vybaveni a naradi a jejich prislusenstvi.

4, Opotrfebeni, pokles hodnoty, mechanické nebo
elektrické poruchy nebo $kody zplsobené pfi &isténi,
opraviach nebo obnovéch nebo zplisobené Unikem
prasku nebo prosakovanim tekutiny prepravované ve
Vasem zavazadle.

5. Ztrdty a Ubytky zplsobené pochybenim, nedbalosti,
opomenutim nebo poklesem na hodnoté.

6. Jakoukoli ztradtu nebo odcizeni, které ve Ihdté 24 hodin
od doby, kdy jste se o nich dozvédél(a), neoznamite
policii a neobdrzite o nich pisemnou policejni zpravu.

7. Pokud jsou VaSe osobni véci zpozdény nebo zadrzeny
celnimi nebo jinymi organy a tyto organy Vase véci
opravnéné zadrzuji.

8. Hotovost, kterou nemate u sebe (pokud neni ulozena v
uzamcené bezpecnostni schrance).

9. Odcizeni, ztrdtu nebo Skodu na fotografickych,
elektrickych zafizenich, elektrickych soucastkach nebo
cennostech uloZzenych v odbavenych zavazadlech.

10. Odcizeni, ztratu nebo Skodu na umélém chrupu,

Chartis Europe S.A.
Sidlo: PARIS LA DEFENSE - 34 Place des Corolles - 92400 COURBEVOIE - FRANCE
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rohovkovych/kontaktnich cockach, brylich, slunecnich
brylich, mobilnich telefonech, protézach koncetin nebo
sluchovych pom{ckach.

11. Majetek, ktery ponechate nestfezeny na verejné
pfistupnych mistech.

12. Jakoukoli ztratu, odcizeni nebo Skodu na vécech
prepravovanych na stfesnich nosicich.

13. Ztratu, odcizeni nebo Skoda na osobnich vécech, ke
kterym doslo béhem cesty, pokud tyto skutecnosti
nenahlasite dopravci a neobdrzite prislusny reklamacni
protokol (PIR).

14. Skodu na kufrech, cestovnich taskach nebo obdobnych
zavazadlech, ledaze jejich oprava neni ekonomicky
smysluplna.

15. Ztratu, odcizeni nebo Skodu na osobnich vécech nebo
zavazadlech v okamziku, kdy nejsou pod Vasi kontrolou
nebo kontrolou jiné osoby odliSné od letecké nebo
pfepravni spolec¢nosti.

16. Ztratu Vaseho pasu, pokud ztradtu neoznamite do 24
hodin pfislusnému zastupitelskému Ufadu statu, jehoz
jste obCanem, a neobdrzite potvrzeni obsahujici datum
ztraty a datum, kdy byl vydan duplikat pasu.

17. Vybavu pro rizikové sporty nebo golfovou vybavu.

Vénujte prosim rovnéz pozornost obecnym podminkam,
vylukdm a Pfehledu pojistnych pInéni.

Oddil I - Davky v pFipadé hospitalizace
(Tento oddil se nevztahuje na cesty v ramci Ceské
republiky.)

Pojisténi podle tohoto oddilu se na Vas nevztahuje,
pokud jste uzavfel(a) nase Bronze nebo Silver
pojisténi.

Na co se pojisténi vztahuje

Pokud budete v dlsledku Grazu nebo nemoci, na které se
vztahuje pojisténi podle Casti C (LéCebné a jiné vylohy),
hospitalizovan(a) mimo Ceskou republiku, poskytneme Vam
pojistné pInéni ve vysi 500 K¢ za kazdych ukoncenych 24
hodin hospitalizace az do vySe 8,000 K. Pojistné pInéni se
neposkytuje po dobu nasledné hospitalizace na Gzemi Ceské
republiky. Poznamka: Ucelem pojistnych plnéni
poskytovanych podle tohoto oddilu je pomoci Vam uhradit
mimoradné vydaje jako napriklad jizdné za taxi nebo
telefonni hovory béhem Vasi cesty.

Vénujte prosim rovnéz pozornost obecnym podminkam,
vylukdm a Prehledu pojistnych pInéni.

0Oddil J - Unos

Pojisténi podle tohoto oddilu se na Vas nevztahuje,
pokud jste uzaviel(a) nase Bronze pojisténi.

Na co se pojisténi vztahuje

Za kazdych ukoncenych 24 hodin stravenych v uneseném
letadle nebo namornim plavidle, kterym cestujete na
plvodni a rezervované cesté do cilové destinace nebo zpét
Vam poskytneme pojistné plnéni ve vysi 500 K¢, maximalné
do castky 20,000 K¢.

TRAVEL GUARD
CHARTIS

Zvlastni vyluka, ktera se uplatni pro oddil J

Pojisténi se nevztahuje na jakoukoliv udalost vyplyvajici z
Vaseho chovani, které by mohlo pfivodit vznik pojistné
udalosti.

jakékoli naroky, které vyplynou z takového Vaseho chovani,

oddilu.

Zvlastni podminka, ktera plati pro oddil J

Podminkou pro poskytnuti pojistného pInéni podle tohoto
oddilu je, Zze jste obdrzel(a) pisemné potvrzeni od
prislusného organu potvrzujici, ze k Unosu doslo a udaj o
tom, jak dlouho Unos trval.

Vénujte prosim rovnéz pozornost obecnym podminkam,
vylukdm a Prehledu pojistnych pInéni.

RIZIKOVE SPORTY

JEDNORAZOVE POJISTENI SE VZTAHUJE NA NIZE UVEDENE
POJISTEN] RIZIKOVYCH SPORTU POUZE BYLO-LI TAK
VYSLOVNE SIEDNANO V POJISTNE SMLOUVE A UHRAZEN
PRIPLATEK POJISTNEHO.

Ooddil K - Vybava pro rizikové sporty

Pojisténi podle tohoto oddilu se na Vas nevztahuje,
pokud jste uzaviel(a) nase Bronze pojisténi.

Na co se pojisténi vztahuje

V pfipadé poskozeni, odcizeni, ztraty nebo zniceni Vasi
vybavy pro rizikové sporty béhem Vasi cesty Vam
poskytneme pojistné plnéni ve formé nahrady casové ceny
poskozeného, odcizeného, ztraceného nebo znic¢eného
vybaveni, az do vySe prislusného limitu uvedeného
v Pfehledu pojistnych plnéni (limit se vztahuje na kazdou
jednotlivou véc, sadu nebo par véci).

Na co se pojisténi podle oddilu K nevztahuje

1. Spolulcast 10%.

2. Jakoukoli ztratu nebo odcizeni, které neoznamite policii
ve Ihdt& 24 hodin od doby, kdy jste se o nich
dozvédél(a), a neobdrzite policejni protokol.

3. Vybavu pro rizikové sporty, kterou ponechate na
verejném misté bez dozoru.

4. Jakoukoli ztratu, odcizeni nebo poskozeni vybavy pro
rizikové sporty upevnéné na stieSnim nosici vozidla.

5. Odcizeni, ztratu nebo poSkozeni vybavy pro rizikové
sporty béhem cesty, ledaze odcizeni, ztrdtu nebo
poskozeni nahlasite dopravci, ktery Vam v dobé vzniku
Skody vystavi pfislusny reklamacni protokol (PIR).

6. Ztratu, odcizeni nebo poskozeni vybavy pro rizikové
sporty vzniklé v dobé&, kdy jste Vy nebo jakakoli jina
osoba jind nez letecka Ci prepravni spolecnost pozbyl(a)
moznost vybavy pro rizikové sporty opatrovat.

Vénujte prosim rovnéz pozornost obecnym podminkam,
vylukdm a Prehledu pojistnych plnéni.

Chartis Europe S.A.
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Oddil L - Najem nahradniho vybaveni
pro rizikové sporty

Pojisténi podle tohoto oddilu se na Vas nevztahuje,
pokud jste uzaviel(a) nase Bronze pojisténi.

Na co se pojisténi vztahuje

V pfipadég, Ze:

1. se vybava pro rizikové sporty, kterou vlastnite, béhem
Vasi cesty ztratila nebo opozdila o vice nez 12 hodin
oproti planovanému casu pristani letadla; nebo

2. se vybava pro rizikové sporty, kterou vlastnite, ztratila
¢i poskodila béhem Vasi cesty.

Vam poskytneme pojistné plné&ni ve formé& nahrady nakladl

na najem nahradni vybavy pro rizikové sporty ve vysi

uvedené v Prehledu pojistnych plnéni za kazdych 24 hodin
najmu, max. vSak ve vysi limitu uvedeného v Prehledu
pojistnych pInéni.

Zvlastni podminka, ktera plati pro oddil L

Pojistné plnéni poskytnuté na zakladé tohoto oddilu bude
odecteno od pojistného plnéni poskytnutého podle oddilu H1
(Osobni véci a zavazadla).

Na co se pojisténi podle oddilu L nevztahuje

1. Jakakoliv udalost, pfi které dojde k poskozeni Vasi
vybavy pro rizikové sporty a jeZ nepfivezete zpét do
Ceské republiky za Ucelem provedeni prohlidky
pojistovnou.

2. Jakékoli odcizeni nebo ztratu, kterou neohlasite policii
béhem 24 hodin od okamziku, kdy jste zjistil(a), ze
k odcizeni ¢i ztraté doslo, a nepredlozite pisemnou
policejni zpravu.

3. Jakékoli odcizeni, zpozdéni, ztratu nebo poskozeni Vasi
vybavy pro rizikové sporty, ke kterému dodlo v priib&hu
jeho prevozu, ledaze odcizeni, zpozdéni, ztratu nebo
poskozeni nahlasite dopravci, ktery Vam v dobé vzniku
Skody vystavi prislusny reklamni protokol (PIR).

Vénujte prosim rovnéz pozornost obecnym podminkam,
vylukdm a Prehledu pojistnych pInéni.

Oddil M - Uzavreni sjezdovek
(Pojisténi podle tohoto oddilu se vztahuje pouze na
obdobi od 15. prosince do 15. dubna).

Pojisténi podle tohoto oddilu se na Vas nevztahuje,
pokud jste uzaviel(a) nase Bronze pojisténi.

Na co se pojisténi vztahuje

V pfipadé, Ze budou ve Vami rezervovaném lyZarském

stiredisku uzavieny veskeré lanové drahy a systémy po dobu

del$i nez 24 hodin vddsledku nedostatku snéhu,
poskytneme Vam pojistné plnéni ve formé:

1. Nahrady ndkladi na dopravu do nejblizéiho stiediska,
které jste vynalozil(a) za kazdych ukoncenych 24
hodin; nebo

2. Castky uvedené v Prehledu pojistnych plnéni za kazdych
ukoncenych 24 hodin, pokud nebude mozné lyZzovat ani
v jiném stfedisku,

v obou pfipadech max. do vyse limitu uvedeného v Pfehledu

pojistnych pInéni.

TRAVEL GUARD
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Zvlastni podminky, které plati pro oddil M

Podminkou pro poskytnuti pojistného pInéni podle tohoto

oddilu je nasledujici:

1. od vedeni pfislusného strediska jste obdrzel(a) pisemné
potvrzeni obsahujici dfvod uzavieni stfediska a dobu,
po kterou bylo stfedisko uzavieno;

2. lyzarské stredisko, které jste si rezervoval(a), a ve
kterém pobyvate, se nachazi alespon ve vysce 1 000
metrl nad mofem; a

3. pokud si toto pojiété&ni zakoupite dfive nez 14 dnd pred
planovanym odjezdem, pojistné podle tohoto c¢lanku
vznikne pouze pokud potvrdite, Ze lanové drahy nebo
lyzarské Skoly ve Vami rezervovaném stfedisku nebyly
uzavieny v okamziku koupé pojisténi.

Vénujte prosim rovnéZz pozornost obecnym podminkam,
vylukdm a Prehledu pojistnych pInéni.

Oddil N - Lavina

Pojisténi podle tohoto oddilu se na Vas nevztahuje,
pokud jste uzaviel(a) nase Bronze pojisténi.

Na co se pojisténi vztahuje

V pfipadé, Ze v dlsledku laviny bude Vade rezervovana
cesta do zahranici nebo zpét zpozdéna o vice nez 12 hodin
oproti planovanému cCasu odjezdu ¢i pfijezdu, poskytneme
Vam pojistné plnéni ve formé nahrady mimoradnych,
primérenych nakladl na dopravu a ubytovani, které jste v
této souvislosti musel(a) vynaloZit, az do vySe limitu
uvedeného v Prehledu pojistnych pinéni.

Zvlastni podminka, ktera plati pro oddil N

Podminkou pro poskytnuti pojistného plnéni podle tohoto
oddilu je, ze jste obdrzel(a) pisemné potvrzeni od
prisluéného organu obsahujici divod zpozdéni a Gdaj o tom,
jak dlouho toto zpoZzdéni trvalo.

Vénujte prosim rovnéz pozornost obecnym podminkam,
vylukdm a Prehledu pojistnych pInéni.

Chartis Europe S.A.
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Pojisténi

VOLITELNE POJISTENI: STORNO NEBO ZKRACENI CESTY

Spolulcast

Spolutéast |

Spoluicast

A

Storno nebo zkraceni Vasi
cesty

120,000 CZK (nebo do vyse
ceny zajezdu, pokud je nizsi
nez limit)

20 %

120,000 CZK (nebo do vyse
ceny zajezdu, pokud je
nizsi nez limit)

20 %

120,000 CZK (nebo do vyse
ceny zajezdu, pokud je nizsi
nez limit)

20 %

KOMPLEXNI CESTOVNI POJISTENI

B Zpozdéni cesty z dlivodl Neni pojisténo Neni pojisténo 500 K& za kazdych 12
na strané dopravce hodin, max. 8,000 CZK
Storno cesty z divodd na Neni pojisténo Neni pojiéténo 120,000 CZK
strané dopravce
C Lécebné a jiné vylohy 1,500,000 CZK 5,000,000 CzK 15,000,000 CzK
- Zubni oetfeni 5,000 CZK 10,000 CZK 20,000 CZK
D Urazové pojisténi
- Uplna trvala invalidita 200,000 CzK 300,000 CzK 400,000 CzK
nasledkem uUrazu
- Smrt nasledkem Grazu 100,000 CZK 150,000 CZK 200,000 CZK
E_ | Odpov&dnost za Skodu 1,000,000 CZK 5,000,000 CZK 10,000,000 CZK
F Pravni vylohy Neni pojisténo Neni pojisténo 60,000 CZK
G Zmeskany odlet / odjezd Neni pojisténo Neni pojisténo 60,000 CZK
H1 Osobni véci a zavazadla Neni pojisténo 30,000 CZK 10% z vyse 60,000 CZK 10% z vyse
Skody Skody
Zpozdéni nebo ztrata Neni pojisténo Neni pojisténo 10,000 CzZK
zavazadel
H2 Penize Neni pojisténo Neni pojisténo 4,000 CZK pro hotovost
8,000 CZK pro cest. Seky
2,000 CZK pro déti mladsi
16 let
H3 Pas a cestovni doklady Neni pojisténo Neni pojisténo 6,000 CZK
I Denni davky v pripadé Neni pojisténo Neni pojisténo 500 CZK za 24 hodin, max.
hospitalizace 8,000 CZK
J Unos Neni pojisténo 500 CZK za 24 hodin, max. 500 CZK za 24 hodin, max.
20,000 CzK 20,000 CzZK
VOLITELNE POJISTENI: RIZIKOVE SPORTY
K Vybava pro rizikové sporty Neni pojisténo 10,000 CZK 10% z 15,000 CzZK 10% z
hodnoty hodnoty
Skody Skody
L Najem nahradniho Neni pojisténo 600 CZK za 24 hodin, max. 800 CZK za 24 hodin, max.
vybaveni pro rizikové 3,500 CZK 5,000 CzK
sporty
M Uzavreni sjezdovek — Neni pojisténo naklady na dopravu do naklady na dopravu do
nedostatek snéhu 1,500 CZK za 24 hodin, 2,000 CZK za 24 hodin,
resp. 2,000 CZK za 24 resp. 2,500 CZK za 24
hodin, pokud neni mozné hodin, pokud neni mozné
lyZzovat; v obou pripadech lyZovat; v obou pripadech
max. 6,000 CZK max. 10,000 CZK
N Lavina Neni pojisténo 10,000 CzZK 20,000 CZK

Strana 14 z 14




TRAVEL GUARD

CHARTIS

About our travel insurance services

The insurer

This insurance cover is provided by Chartis Europe S.A.,
(Czech Republic Branch). We are a branch office in the
Czech Republic of Chartis Europe S.A., an insurance
company registered in France. We are authorised to provide
general insurance products throughout the European Union.
We are based at V Celnici 1031/4, 110 00 Prague, Czech
Republic.

Trade or public registers

Information about incorporation of the branch in the
Commercial Register: Chartis Europe S.A., pobocka pro
Ceskou republiku

Identification number: 27655385

Registered seat: V Celnici 4, 110 00 Prague 1
Registered in the Commercial Register maintained by the
City Court in Prague, Section A, Insert 56494

Who regulates us
Chartis Europe S.A., (Czech Republic Branch) is authorised
and regulated by:

= Autorité de contrble des assurances et des mutuelles
(ACAM) 61 Rue Taitbout 75436 Pafiz, Cedex 09, Francie
(tel.: +33 1 55 50 41, fax +33 1 55 50 41 50) in
France; and

= The Czech National Bank (CNB), Na Prikopé& 28, 115 03
Prague 1 (tel.: +420 224 411 111, fax: +420 224 5112
404) in the Czech Republic. Both ACAM and CNB
regulates financial services.

For further information on the ACAM and CNB please refer
to its website: www.ccamip.fr and www.cnb.cz.

Main characteristics of the travel insurance
This travel insurance provides cover for specified events
that occur in connection with your trip for example: loss of
baggage, cancellation of your trip, illness or injury, and
medical assistance. You will find more detail in the policy
wording and your Certificate of Insurance.

Single Trip

If you purchase the single trip travel insurance you are
covered during a single trip lasting up to 90 days (the start
and end dates are set out in your Certificate of Insurance).
The Single-trip insurance is concluded at least for one day.
All trips must begin and end in the Czech Republic. The
single insurance Silver and Gold can be extended for cover
of adventure sports up to 90 days for additional fee.

Multi-trip cover
If you purchase the annual multi-trip cover you are covered
for travel during an unlimited number of trips within the

period of cover shown in your Certificate of Insurance.
However there will be no cover for any single trip that is
scheduled to last for longer than 31 days. If you wish to
cover a single trip that lasts longer than 31 days contact
Travel Guard to discuss alternative cover options. The
annual insurance Silver and Gold automatically cover
adventure sports trips up to 17 days.

Cover for cancellation begins when you book your trip or
pay your insurance premium, whichever is the later. Cover
for all other sections begins when you leave your home
address in the Czech Republic, or from the start date shown
on your Certificate of Insurance, whichever is the later.
Cover ends when you return to your home address in the
Czech Republic, or the end date shown on your Certificate of
Insurance, whichever is the earlier.

The insurance starts to exist at the day set out in the policy,
however only under the condition that the premium has
been duly paid up.

Single trip cover can be purchased only by persons younger
than 79 years of age. Multi trip cover can be purchased only
by persons younger than 69 years of age.

Price

The cost of this travel insurance is shown on your Certificate
of Insurance. Please note that the premium you have paid is
in CZK. The premium is paid as a lump-sum premium.

Termination of insurance

The insurance ends especially after expiration of the policy
period set out in the Certificate of Insurance or withdrawal
according to the following section. Other reasons for
termination of the insurance, such as withdrawal,
termination due to refusal to provide insurance benefits or
agreement are set out in detail in the Act on Insurance
Contracts.

What to do if you want to cancel your policy

If this travel insurance is not suitable for you, you may
cancel your policy by emailing a notice on withdrawal so as
we receive it within 14 days as of the cover starting or the
date on which you get your policy documents, whichever
date is later at zakaznik@travelguard.com.

We will refund all premiums you have paid within 30 days of
the date you contact us to request cancellation. However,
we will not refund your premium if you have travelled or
made a claim before you asked to cancel the policy.

A Multi-trip cover can be terminated by the policyholder in
writing. Chartis is entitled to premium for the period of the
policy during which Chartis was liable to the insured persons

Chartis Europe S.A.
Registered address: PARIS LA DEFENSE - 34 Place des Corolles - 92400 COURBEVOIE - FRANCE
Registered in France: company number 552 128 795 R.C.S. Nanterre
VAT EEC FR 41 552 128 795
Authorized and regulated by ACAM (Autorité de Contrdle des Assurances et des Mutuelles)
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and the remaining part of the premium shall be returned to
the policyholder.

What to do if you have a complaint

We will make every effort to ensure you receive a high
standard of service. If you are not satisfied with the service
you have received, you should contact:

In relation to sales or administration matters:

Chartis Europe S.A., (Czech Republic Branch)
Accident & Health Profit Centre Manager

V Celnici 1031/4, 110 00 Prague 1, Czech Republic
Tel: +420 844 000 002

Fax: +420 234 108 383

In relation to claims:

Chartis Europe S.A., (Czech Republic Branch)
Claims Manager

V Celnici 1031/4, 110 00 Prague, Czech Republic
Tel: +420 844 000 002

Fax: +420 234 108 383

To help us to deal with your comments quickly, please quote
your Policy/Claim Number and the Policyholder/Insured
Name.

We will do our best to resolve any difficulty directly with
you. If you are not satisfied, you are entitled to refer this
matter to the Czech National Bank which will deal with your
complaint. Their address is: Czech National Bank, Na
P¥ikop& 28, 115 03 Prague 1. (tel. +420 224 411 111).

Tax regulations
Tax aspects relating to the insurance are set out in the act
no. 586/1992 Coll., on the income taxes.

Distance communication charges
We do not charge any additional fees for using the means of
distance communication.

Law and language

This insurance will be governed by Czech Law, and you and
we agree to submit to the exclusive jurisdiction of the courts
of Czech Republic.

All contractual terms and conditions, as well as any
information provided prior to the conclusion of the contract,
are in Czech and all communications will be in Czech.

You can ask us anytime during the policy period for the
policy wording in a written form and/or to change the
distance way of communication.

Chartis Europe S.A.
Registered address: PARIS LA DEFENSE - 34 Place des Corolles - 92400 COURBEVOIE - FRANCE
Registered in France: company number 552 128 795 R.C.S. Nanterre
VAT EEC FR 41 552 128 795
Authorized and regulated by ACAM (Autorité de Contrdle des Assurances et des Mutuelles)

Page 2 of 13

CHARTIS



TRAVEL GUARD

CHARTIS

Travel Insurance Policy Wording

GENERAL INFORMATION

Health agreements

In countries where reciprocal health agreements exist you
should take all reasonable steps to obtain the benefit of them.
For example, when you are travelling to a European Union
Country, a European Health Insurance Card allows you to
receive free or reduced cost emergency health care in
European Union Countries.

Your travel insurance

All insurance policies contain restrictions and exclusions that
you should know about. Please make sure that the cover
meets your needs.

IMPORTANT INFORMATION

Contract of travel insurance

This policy wording together with the Certificate of Insurance
forms the basis of your contract of insurance. It contains
certain conditions and exclusions in each section and general
conditions and exclusions which apply to all the sections. You
must meet these conditions or we may not accept your claim.

Eligible Persons

This insurance covers the policyholder, his/her partner and/or
his/her family according to what was agreed in the policy and
provided all these persons are permanently resident in the
Czech Republic and have not spent more than six months
outside of the Czech Republic during the year immediately
before you bought this policy. Adults can travel independently;
children are covered only when accompanied by an adult
person insured under this policy. Persons having reached their
79 birthday on or before the start date of any trip are not
eligible for single trip cover. Persons having reached their 69
birthday on or before the start date of the cover are not
eligible for multiple trip cover.

Excesses

Under most sections of this insurance you have to pay the first
part of any claim (an excess). This amount is shown under
each of the sections where it applies.

Sports Activities

You may not be covered when you take part in sports or
activities if there is a high risk you will be injured or if it is the
main purpose of your trip.

You are covered for the following activities automatically:

¢ Golf

e Cycling

e Scuba Diving (to a depth of 20 metres)

e Rambling/Trekking up to 3 000 m without climbing
equipment

e  Water Skiing/Wind Surfing/ Surfing/ Snorkelling

Hot Air Ballooning (pre-booked with your Tour Operator)
Deep Sea Fishing

Parascending (over water)

Roller Skating

Sailing within Territorial Waters (not as a member of the
crew)

e  Downhill skiing, Snowboarding

e  Football, Archery

Other sports are defined under Adventure Sports and you will
be covered provided you have paid the additional premium.

If the sport or activity you are participating in is not
mentioned in the above list please check that this insurance
meets your needs. Please also note General Exclusions
number 17. For specific activities, cover under Section E,
Personal Liability, will not apply.

Law

This contract will be governed by Czech Law, and you and we
agree to submit to the exclusive jurisdiction of the courts of
Czech Republic.

Your personal data

By concluding the insurance contract you express your
consent with the processing your personal and sensitive data
provided within the duration of the insurance contract within
the scope of name, surname, date of birth and other personal
data (such as data relating to your health conditions)
necessary for investigation of insurance events by the insurer
and with the following processing of such data (if necessary
also via an external processor) for purposes of fulfilling the
insurance contract and investigation of insurance events.

You are entitled to access the personal data and correct the
personal data. If we process your inaccurate personal data or
if you have any other doubts concerning a breach of your
private and personal life or the Act 101/2000 Coll., you may
ask us or our processor for an explanation and request
explanation and resolution. You may in particular ask for
blocking, correction, completion or liquidation of personal
data. If we are not able to comply with your request, you are
entitled to appeal to the Office for Personal Data Protection.
You may also appeal directly to this Office.

To prevent insurance frauds we keep your personal data in an
information system and we may submit them into the
centralised system. We treat your personal data in accordance
with act no. 101/2000 Coll. on personal data protection.

Any guestions?

If you have any doubts about the cover we provide or you
would like more information, please email
zakaznik@travelguard.com. We aim to respond to vyour
enquiry within next working day of receipt.
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Registered address: PARIS LA DEFENSE - 34 Place des Corolles - 92400 COURBEVOIE - FRANCE
Registered in France: company number 552 128 795 R.C.S. Nanterre
VAT EEC FR 41 552 128 795
Authorized and regulated by ACAM (Autorité de Contrdle des Assurances et des Mutuelles)

Page 3 of 13



Definitions
Wherever the following words or phrases appear in this policy
they will always have the meanings shown under them.

‘Accident’

An accident is a sudden, unexpected, external occurrence
beyond the control of the insured that causes Bodily Injury
and takes place during the trip.

‘Arterial Gas Embolism (AGE)’
Signs and symptoms that are, in the opinion of a Physician
qualified in diving medicine, due to gas entering the arterial
system as a result of Barotrauma.

‘Barotrauma’

A diving related injury that is attributable to the inability to
compensate the changes in gas volume as a result of changes
in ambient pressure to which you are exposed.

‘Bodily Injury’

Injury to the body caused by an Accident which occurred

during your Trip and not by any gradual cause. It does not

include:

e sickness or disease unless this results from injury to the
body;

. post-traumatic stress disorder; or

e a psychological or psychiatric illness or condition even if it
is as a result of an Accident.

‘Business associate’

Any person who works at your place of business and who, if
you were both away from work at the same time for one or
more days, would prevent the business from continuing
effectively.

‘Certificate of Insurance’

The document proving that the policy contract was concluded
and showing statutory formalities relating to the policy
contract. The Certificate of Insurance proves you have the
cover shown in this insurance policy.

‘Chamber’
A pressure vessel for human occupancy that is in date and
approved and used for:

1. Diving; or
2. therapeutic recompression for Diving related injuries and
illnesses

3. hyperbaric oxygen therapy.

‘Decompression Sickness’
Signs and symptoms due to gas in the tissues resulting from
diving.

‘Dive’

Entering water or any other liquid, or a pressurized
environment greater than 100 millibars above atmospheric
pressure and in order to survive in such environment the
person breathes are or other gas at pressure greater than
atmospheric pressure; and “diving”, “a dive” and “to dive”
will have a corresponding meaning.
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‘Diving Related’

In the case of:

1. An Injury; resulting from an accident which arises out of
and in the course of diving

2. an Iliness; the first symptoms manifesting within 24 hours
following a dive (irrespective of the time these are
reported) and that, in the opinion of a physician qualified
in diving medicine, can be attributed to that dive or to
specific occurrences during that dive, specifically
Decompression Sickness (DCS), Arterial Gas Embolism
(AGE) and/or Barotrauma

3. Death; occurring within 48 hours following a diving
operation that, in the opinion of the policyholder, directly
resulted in the death.

‘Family’

Insured person, his/her partner and dependent children
provided that they are under the age of 18 years or 23 years
as long as they are dependent and in full-time education.

‘1lIness’

Any fortuitous bodily illness or sickness but excluding any
sickness or illness which is, arises out of or is caused by a
condition or defect for which medical treatment was
recognised, advised, sought out , or should have reasonably
sought out, or received at any time before the Trip.

‘Partner’

A person whom you are permanently living with in the same
household as if married, or who is your spouse, common-law
spouse or partner.

‘Permanent total disability’

A disability which prevents you from working in any job for
which you are suitably qualified and which lasts 12 months
from the date of occurrence. And, at the end of those 12
months, is in our medical advisor’s opinion, not going to
improve.

‘Public transport’
Using rail, bus, coach, scheduled aircraft or ferry services to
join the booked trip.

‘Relative’

Husband, wife, common-law-spouse, partner, child, adoptive
or foster child, child of the husband/wife or common-law
spouse, parent, parent-in-law, parent of common-law spouse,
grandparent, grandchild, brother, sister, half-siblings,
stepsiblings, daughter-in-law, son-in-law, fiancé or fiancée.

“Trip’

Your holiday or journey within countries of the Geographical
Area starting at the time that you leave your home address in
the Czech Republic or from the start date shown on your
Certificate of Insurance, whichever is later. The end of your
trip is defined as the date that you return to the Czech
Republic or at the end of the period shown on your Certificate
of Insurance, whichever is earlier. Cover for cancellation starts
at the time that you book the trip or pay the insurance
premium, whichever is later.

Chartis Europe S.A.
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Special note
Cover under this insurance ends when you return to your
home in the Czech Republic.

‘Valuables’

Photographic, audio, video and electrical equipment of any
kind (including CDs, MDs, DVDs video and audio tapes),
telescopes and binoculars, antiques, jewellery, watches, furs,
leather goods, animal skins, silks, precious stones, articles
made of or containing gold, silver or platinum.

‘War’

Any war, whether declared or not, or any warlike activities,
including use of military force by any sovereign nation to
achieve economic, geographic, nationalistic, political, racial,
religious or other ends.

‘We’, ‘us’, ‘our’, 'Chartis’

Chartis Europe S.A., (Czech Republic Branch). Travel Guard is
a marketing name for Chartis Europe S.A. and its affiliated
general insurance companies worldwide. All references to
"Travel Guard” in this policy shall be deemed to be references
to Chartis Europe S.A.

‘You’, ‘your’
Each insured person named on the Certificate of Insurance.
Please see the Eligible Persons section on page 2.

‘Adventure sports’

e Mono-skiing, Heli-skiing, Dry Slope Skiing

e  Off-piste Skiing or Snowboarding (only when accompanied
by an official guide)

Ski boarding, Biathlon, Sledging, Dog Sledging
Tobogganing

Scuba diving

Cycle Racing

Hiking/ Glacier walking up to 5 000 m via easiest tracks
up to grade II according to UIAA or ,Via Ferrata®™ grade B
which requires the use of ropes or climbing equipment
such as ropes, harnesses, camming devices, climbing
helmets, ice axes, and belay devices

e  Mountain biking

e Ice Hockey, Roller Hockey

Jet Skiing (No racing - no Personal Liability or Accident
cover)

Parachuting (no Personal Accident cover)

Paragliding (no Personal Accident cover), Parasailing
Bungee jumping

Horseback riding

Canoeing, Rafting up to level 3

Kite Surfing

Surfing or Windsurfing on the sea

‘Adventure sports equipment’
Winter sports: skis, poles, boots and bindings or snow boards.

Scuba diving: self contained underwater breathing apparatus,
buoyancy compensators, weights & weight belts, fins, masks,
snorkels, knives, wet or dry suits, pressure & depth gauges,
compasses, torches, lamps, dive watches and anything
specifically agreed by us. .
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Any equipment specifically used in conjunction with the above
covered adventure sports. If you are unsure that your
equipment will be covered under this policy please contact us.

TRAVEL OPTIONS

Single Trip

Single trip travel insurance option covers international single
trip which lasts a maximum of 90 days. The insurance does
not cover adventure sports trips unless agreed in the policy.

Multi-trip cover

Multi-trip travel insurance option covers an unlimited number
of international trips within the period of cover shown in your
Certificate of Insurance. However no single trip may last for
longer than 31 days. The insurance under this option
automatically covers adventure sports trips up to 17 days
during the period of cover.

Geographical areas

Europe

The continent of Europe west of the Ural Mountains including
its neighbouring islands and non-European countries bordering
the Mediterranean Sea (excluding Algeria, Israel, Jordan,
Lebanon and Libya).

Worldwide

Anywhere in the world except You are not covered under this
policy for any trip (or journey) in, to or through the following
countries: Afghanistan, Cuba, Iraq, or Sudan.

Medical and other emergencies

24-hour emergency service

The emergency medical assistance company Travel Guard, will
provide immediate help if you are ill or injured outside the
Czech Republic. They provide a 24-hour emergency service
365 days a year and you can contact them on:

Emergency phone no: +420 225 341 156

When you contact Travel Guard you will need to say that you
are insured with Chartis Europe S.A., (Czech Branch Office)
and give the following information:

Your name. Your address. Your phone number abroad. Your
certificate number shown on your Certificate of Insurance.

In certain cases we may need to contact your personal doctor.
Please keep a note of your doctor’'s telephone number with
your policy document.

Hospital treatment abroad

If you go into hospital abroad and you are likely to be kept in
hospital for more than 24 hours, someone must contact Travel
Guard for you immediately. If they do not, this could mean we
reduce the amount we pay for medical expenses. If you
receive medical treatment abroad as an outpatient, you should
where possible, pay the hospital or clinic and claim back your
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medical expenses from Chartis Claims Department when you
return to the Czech Republic. Please ensure you keep all bills
and receipts.

Returning early to the Czech Republic

If you have to return to the Czech Republic under Section A
(Cancelling and cutting short your trip) or Section C (Medical
and other expenses) Travel Guard must authorise this. If they
do not provide prior authorisation this could mean that we will
not provide cover or we may reduce the amount we pay for
your return to the Czech Repubilic.

Note to all insured people, treating doctors and
hospitals: This is not a private medical insurance. If you
need any in-patient medical treatment you must contact
Travel Guard immediately or we may not be able to guarantee
medical expenses. If you need any medical treatment, Travel
Guard or their representatives may need to see all of your
relevant medical records and information.

Important claims information — How to make a
claim

Medical claims

If you receive medical attention for an injury or illness, you
must get a medical certificate showing the nature of the injury
or illness together with any original bills that you have paid.

Claims for delay, loss or
belongings, money and passport
You must tell the relevant carrier about any delay, loss or
damage to personal belongings, money and passport if any
Carrier is carrying them. You must also get a property
irregularity report for delayed baggage and any subsequent
loss or damage when the baggage is returned to you. If you
do not tell the Carrier within three days of the event, we may
not be able to pay your claim.

damage to personal

You must report immediately any loss or theft of money or
passport or loss or theft of personal belongings to the police
(and hotel management/consular representative if this
applies). You must also get an official written report. If you do
not tell the police (and hotel management or consular
representative) within 24 hours of the event, we may not be
able to pay your claim.

General

You must notify any claim to Chartis Claims Department within
31 days of your trip ending. Fulfilment of this notification duty
is a condition of a claim for insurance benefits. If you need to
make a claim, please either write with a brief description of
your claim or phone or email:

Chartis Claims Department

Claims Manager

V Celnici 1031/4, 110 00 Prague, Czech Republic
Tel: +420 844 000 002

Fax: +420 234 108 383

E-mail: skody@chartisinsurance.com
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Chartis Claims Department is open every weekday from 9:30
a.m. until 5:00 p.m. Central European time and will send you
a claim form as soon as you tell them about your claim. To
help us prevent fraudulent claims, we store your personal
details on computer and we may transfer them to a
centralised system. We keep this information in accordance
with law no. 101/200 on “Personal data protection”.

Salvage costs

We will compensate effectively incurred salvage costs as
specified in the Act on Insurance Contracts in the amount of 2
% of the limit or sublimit of the relevant benefit shown in the
Scheduler of Benefits up to CZK 10 000. We will compensate
salvage costs incurred for saving human life or health up to 30
% of the limit or sublimit of the relevant benefit shown in the
Schedule of Benefits.

THE INSURANCE
General conditions

The following conditions apply to this insurance.

1. You must be permanently resident in the Czech Republic,
and have not spent more than six consecutive months
abroad during the year immediately before you bought
this policy.

2. You must give true and complete answers to our
questions.

3. You must keep to all the terms, conditions, warranties
and endorsements of this insurance. If you do not, we
may not pay your full claim or withdraw from the Policy.

4. You must take all reasonable steps to avoid or reduce any
loss that may mean that you have to make a claim under
this insurance.

5. You must supply all the documents that Chartis Claims
Department reasonably requests to deal with any claim.
You will be responsible for any costs involved in doing
this.

6. You must take reasonable care of your property.

7. You must take all reasonable steps to get back any lost or
stolen articles and you must help the authorities in their
efforts to catch and prosecute any guilty people.

8. If you try to make a fraudulent claim or use any
fraudulent means in trying to make a claim we will not
cover your claim or any part of your claim.

9. You must, where practical, keep any articles that are
damaged and send them to us if we ask.

10. The claims handling team may require that you have a
medical examination. We will pay your reasonable costs of
attending the examination and we will pay for the
examination itself. If you die, we are entitled to carry out
a post mortem examination. You or your legal
representatives will be responsible for any costs resulting
from these examinations.

11. You must pay us back, within one month of asking, any
amounts that we have paid which are not covered by this
insurance.

12. You must obtain prior authorisation from Chartis or Travel
Guard if you have to return to the Czech Republic under
Sections A) Cancelling and cutting short your trip, or C)
Medical Expenses. If you do not, we may reduce the
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13.

amount we pay for your return to the Czech Republic or
we may not provide cover.

If the insured has caused the loss event through gross
negligence, our liability may be reduced depending on
what is reasonable in the circumstances.

General exclusions

We will not cover the following:

1.

10.

11.

12.

13.

Any claim arising from or resulting from, a trip that you

take or, any person who your travel depends on, if:

a. The claim relates to a medical condition or any illness
related to a medical condition which you or they knew
about before you bought this insurance;

b. you are travelling against medical advice;

c. you are travelling to receive medical
treatment;

d. you are on a list awaiting hospital treatment; or

you have been given a terminal diagnosis, or

pregnancy or childbirth where the pregnancy would

have been more than 26 weeks at the start of or
during the trip.

Any claim arising out of war, civil war, invasion,

insurrection, and revolution, use of military power or

usurpation of government or military power.

Any claim caused by or related to AIDS or HIV or where

AIDS or HIV is present.

Loss or damage directly or indirectly caused by any

government, public or local authority legally taking or

damaging your property.

Any claim arising from or as a result of civil commotion,

strike, lock-out, blockades, riots of any kind, actions of

any government of any country or threat of such event.

Loss, or damage to any property, or any loss, expense or

liability arising from:

a. Ionising radiation or contamination by radioactivity
from any nuclear fuel or from any nuclear waste from
the burning of nuclear fuel; or

b. the radioactive, toxic, explosive or other dangerous
properties of any explosive nuclear equipment or any
part of it.

Any claim under Section H (Personal belongings, baggage,

passport and travel documents) if you already have a

more specific insurance covering this.

If at the time of loss, damage or liability arising under this

insurance there is any other insurance covering the same

loss, damage or liability, we will only pay our proportion.

Loss, destruction or damage directly caused by pressure

waves resulting from any aircraft or other flying object

travelling at or above the speed of sound.

Any claim arising from you being in, or entering, or

leaving any aircraft other than as a fare-paying passenger

in a fully-licensed passenger-carrying aircraft.

Any other loss connected to the event you are claiming

for unless we provide cover under this insurance.

Any claim arising directly or indirectly from your financial

problems.

Any claim resulting from the tour operator, airline or any

other company, firm or person becoming insolvent, or

being unable or unwilling to fulfil any part of their
obligation.

advice or

0]

14.
15.
16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.
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Any claim arising or resulting from you being involved in

any illegal or criminal act.

Competitive racing of any kind (except on foot).

Any claim relating to adventure sports (see Section

Definitions) unless the cover has been extended to include

this.

Any claim arising or resulting from canyoning,

mountaineering or pot holing or any equipment used for

these events. You are also not covered for the following:

Abseiling, being a crew member on a vessel sailing from

one country to another, being on an expedition, gliding,

hang gliding, hunting, jet biking, jet skiing, parachuting,
professional or semi-professional sport, racing (not on
foot), scuba diving below 20 metres (unless the cover has
been extended buying Adventure sports cover), marsh

arts, water rafting above level 3.

Dive Depth Cover in terms of this policy will be limited to

diving depths for which the member is qualified and

registered to dive to. The following additional depth
restrictions will also apply:

a. Cover for diving learners is limited to the depths
normally associated with the depths of a similar
diving course.

b. Cover to insured under the age of 12 is limited to
dives not exceeding 18m.

c. Cover for insured at the age of 12 or over is limited
to dives not exceeding 40m.

The company reserves the right to refuse payment if

inappropriate Diving Apparatus, as seen in accordance with

Diving Industry Standards, were used.

Any claim arising or resulting from

(i) your suicide or attempted suicide, or

(ii) depression, anxiety, mental strain, psychotic mental
iliness, your depressive illness of any type, or

(iii) injuring yourself deliberately or putting yourself in
danger (unless you are trying to save a human life).

A trip involving your manual work or hazardous

occupation of any kind.

Any claim where you are not able to provide claims
evidence as requested by us and which may be
reasonably required to provide taking into consideration
the opportunities available to us to obtain such evidence.
For any expenses that you would normally incur regarding
your trip.

Claims arising from any person(s) who have reached the
age of 79 at the start date of any trip. For adventure
sports cover it is applicable only for persons under 69
years of age at the start date of the trip.

Claims arising from any trip (or journey) in, to or through
the following countries: Afghanistan, Cuba, Iraq or Sudan.
If you are on any official government or police database
of suspected or actual terrorists, members of terrorist
organisations, drug traffickers or illegal suppliers of
nuclear, chemical or biological weapons.

Any medical expenses incurred in a private facility or from
private medical treatment in the Czech Republic.

Any claims arising from diving where you do not hold a
valid diving certificate or similar accreditation pass.

Any claims arising from professional or commercial diving.
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Section A - Cancelling and cutting short your
trip

Insurance according to this section is optional and
applies to you only if separately agreed in the policy.

What you are covered for

We will pay up to the overall limit shown on in the Schedule of

Benefits for travel and accommodation expenses that you

have paid or have agreed to pay and which you cannot get

back, if it is necessary and unavoidable for you to cancel or
cut short your trip as a result of the following:

1. You dying, becoming ill or injured.

2. The death, injury or illness of a relative, close business
associate or a person with whom you have booked to
travel or a relative or friend living abroad with whom you
plan to stay.

3. If you are required to attend court as a witness (but not
as an expert witness) or you are put in compulsory
quarantine.

4. An accident to a vehicle in which you were planning to
travel which happens within seven days before the date
you planned to leave and which leaves the vehicle
unusable (this applies to self-drive holidays only).

5. If you are made redundant as long as you are entitled to
payment under the current redundancy payments law and
that, at the time of booking your trip, you had no reason
to believe that you would be made redundant.

6. If the police or the Insurers of your home need you to
stay after a fire, flood or burglary at your home within 48
hours before the date you planned to leave.

7. The extra cost for you to return home following the death,
serious injury or serious illness of a relative or business
associate in the Czech Republic.

What you are not covered for

1. You not wanting to travel.

2. Any extra costs resulting from you not telling the holiday
company as soon as you know you have to cancel your
holiday.

3. Cancelling or cutting short the trip because of a medical
condition or any illness related to a medical condition that
you knew about or should have known about before the
start of this insurance. This applies to you, a relative,
close business associate or person you are travelling with
and any person you were depending on for the trip.

4. The cost of your original return trip if this has already
been paid and you need to cut short your journey.

5. If you have to cut short your trip and do not return to the
Czech Republic.

6. Failure to obtain the required inoculations, vaccinations,
passport or visa. Any costs incurred due to fluctuation in
exchange rates.

7. Any loss incurred where payment has been made using
Airline Mileage or similar reward schemes.

8. Pregnancy or childbirth where the pregnancy would have
been more than 26 weeks at the beginning of the trip or
22 weeks in the case of a known multiple pregnancy
(unless the pregnancy was confirmed after the date your
travel tickets or confirmation of booking were issued or in
the case of single trip policies, the start date of your
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policy) and cancellation or cutting short your trip is
confirmed medically necessary.

Please read the general conditions, exclusions and Schedule of
Benefits.

Section B - Abandoning your holiday and travel
delay

You are not covered under this section if you have
purchased our Bronze or Silver policy.

What you are covered for - Travel delay outside of your
control

We will pay the below specified benefits if the start of your
pre-booked outward or return international trip by aircraft, sea
vessel or cross-channel train are delayed, due to
circumstances outside your control. You must be delayed by at
least twelve hours on each occasion.

We will pay CZK 500 after each complete twelve-hour period
of delay, as long as you eventually go on the trip. We will pay
up to CZK 8 000.

What you are covered for - Abandonment

If it is necessary for you to have to cancel your outward trip as
a result of a delay lasting more than 24 hours, we will pay an
amount equal to the cost of your trip up to the overall limit
shown in the Schedule of Benefits less any amounts that you
can get back.

Special conditions which apply to section B

It is a condition of the cover provided under this section that:

1. You must have checked in for your trip at or before the
recommended time; and

2. You get a written statement from the appropriate
transport company or authority confirming the reason for
the delay and how long it lasted.

What you are not covered for
1. Any claim that results from strikes or industrial action that
were public knowledge before the start of your trip.

Please read the general conditions, exclusions and Schedule of
Benefits.

Section C - Medical and other expenses

If you are admitted into hospital as an in-patient for more
than 24 hours, you must tell Travel Guard immediately.

What you are covered for

We will pay up to the overall limit shown on the Schedule of
Benefits for the following necessary and reasonable costs as a
result of you suffering Bodily Injury or Iliness during your trip:

1. Emergency medical, surgical and hospital treatment.
(Emergency dental treatment is covered up to the overall
sublimit on the Schedule of Benefits as long as it is for the
immediate relief of pain only).

Any Diving-Related injury or illness not necessarily
caused by pressure or pressure changes, including,
but not limited to traumatic injuries.
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Use of a Chamber
Sickness.

2. Up to CZK 150 000 for either the cost of returning your
body or ashes to the Czech Republic, or for the cost of
burial or cremation in the country where you die if this is
different from the country where you normally live.

3. Extra accommodation (bed and breakfast) and travel
expenses (economy class) for:

a) you to return to the Czech Republic if you
cannot return as originally booked;

b) someone to stay with you and travel home
with you;

c) one relative or friend to travel from Czech
Republic to stay with you and travel home
with you;

provided that this is based on medical advice and Travel
Guard has approved it.

due to a Decompression

We will pay to return you to the Czech Republic if we think this
is medically necessary, and Travel Guard arranges this for
you.

What you are not covered for

1. Any treatment or surgery that is not immediately
necessary and can wait until you return home. Our
decision is final and binding.

2. Any expenses for treatment or surgery carried out more
than 12 months after the date of the incident which you
are claiming for.

3. The extra cost of single or private room accommodation
unless it is based on medical advice.

4. Any treatment or medication of any kind that you receive
after you return to the Czech Republic.

5. Any claim arising for costs you incur, if you are travelling
to any country with a reciprocal arrangement and you do
not register for treatment under the national equivalent
scheme of those countries if you become ill.

6. Any extra costs after the time when, in our medical
advisor’s opinion, you are fit to be returned to the Czech
Republic.

7. Any medical treatment or associated costs of any kind
occurring if you have refused the offer of repatriation
when, based on medical advice, you are fit to travel.

8. follow up treatment for Diving related illness or injury

Please read the general conditions, exclusions and Schedule of
Benefits.

Section D - Personal accident

What you are covered for

We will pay up to the amount shown on the Schedule of
Benefits to you or your legal successors if you are involved in
an Accident whilst on a trip, which within 12 months of the
Accident results in one or more of the following:

- Permanent Total Disability

- Death

The death benefit is reduced to half of the amount shown on
the Schedule of Benefits for each insured child aged under 16.
We will pay only one personal accident benefit per insured
person during the period of insurance.
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Please read the general conditions, exclusions and Schedule of
Benefits.

Section E - Personal liability

What you are covered for

We will pay up to the overall limit shown on the Schedule of

Benefits for all losses in the aggregate during the period of

insurance as shown on your Certificate of Insurance, if you are

legally liable for damages incurred by you which are caused by
an Accident that happened during the trip, and leads to claims
made against you as a result of:

1. Accidental Bodily Injury to a person who is not a member
of your family or household, a travelling companion, or
employed by you;

2. Loss of or damage to any property which does not belong
to you, is not in the charge of, and is not in the control of
you or any member of your family, household or
employee;

3. Loss of or damage to temporary holiday accommodation
that does not belong to you, or any member of your
family, household or employee.

You must allow us to manage and monitor your defence or to
negotiate on your behalf in relation to the claim.

Special conditions which apply to section E

It is a condition of the cover provided under this section that:

1. You must give us notice of any cause for a legal claim
against you as soon as you know about it and send us any
other documents relating to any claim; and

2. You must help us and give us all of the information we
need to allow us to manage and monitor your defence.
You must not negotiate, pay, settle, admit or deny any
claim unless you get our written permission.

What you are not covered for
1. Fines imposed by a Court of Law or other relevant bodies;
2. For anything caused directly or indirectly by:

a) liability that you incur as a result of an agreement
that you made which would not apply in the absence
of that agreement;

b) injury, loss or damage arising from:

i) ownership or use of aircraft, horse-drawn or
mechanical/motorised vehicles, water craft
(other than rowing boats or canoes), animals or
weapons or firearms
ii) the occupation (except temporarily for the
purpose of the trip) or ownership of any land or
buildings
iiil) the carrying out of any trade, profession or
business
iv) racing of any kind (other than on foot)
v) any deliberate, criminal, malicious or illegal act.
3. Liability covered under any other insurance policy
wording.
NOTE: If you are using a mechanical/motorised vehicle, make
sure that you are adequately insured for third party liability,
as you are not covered under this insurance.

Please read the general conditions, exclusions and Schedule of
Benefits.
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Section F - Legal expenses

You are not covered under this section if you have
purchased our Bronze or Silver policy.

What you are covered for

We will pay up to CZK 60 000 in respect of all insured persons
in connection with any one event giving rise to a claim for
legal costs and expenses arising as a result of pursuing claims
for compensation and damages resulting from your death,
Iliness or Bodily injury during your trip.

Special conditions which apply to section F

It is a condition of the cover provided under this section that:

1. We will have complete control over any legal advisors
appointed and any proceedings;

2. You follow our advice or that of our agents in handling
any claim.

What you are not covered for

1. Any claim where we or our legal advisors believe that an
action is not likely to be successful or if we believe that
the costs of taking action will be greater than any award.

2. The costs of making any claim against us, our agents or
advisors or against any tour operator, accommodation
provider, carrier or any person with whom you have
travelled or for whom you have arranged to travel.

3. Any costs or expenses which we have not agreed in
advance.

4. The costs of following up a claim for Bodily Injury, loss or
damage caused by or in connection with your trade,
profession or business, under contract or arising out of
you possessing, using or living on any land or in any
buildings.

5. Any claims arising out of you owning, possessing, or using
motorised or mechanically-propelled vehicles, water craft
or aircraft of any description, animals, firearms, explosive
devices or weapons.

6. Any claims arising out of your criminal, malicious or
deliberate acts.

Please read the general conditions, exclusions and Schedule of
Benefits.

Section G - Missed departure

You are not covered under this section if you have
purchased our Bronze or Silver policy.

What you are covered for

We will pay up to CZK 60 000 for the necessary and
reasonable extra costs of travel and accommodation you need
if you cannot reach the original departure point of your booked
journey on the outward or return journey because public
transport services fail or the vehicle in which you are travelling
is involved in an accident or breaks down.

Special conditions which apply to section G

It is a condition of the cover provided under this section that:

1. you must allow enough time to arrive at your departure
point at or before the recommended time;
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2. you must get confirmation of the reason for the delay and
how long it lasts from the appropriate authority; and

3. if your claim relates to a vehicle breaking down, you must
give us evidence that the vehicle was properly serviced
and maintained and that any recovery or repair was made
by a recognised breakdown organisation.

What you are not covered for
1. Any claim, which is the result of a strike or industrial
action that you knew about before you booked your trip.

Please read the general conditions, exclusions and Schedule of
Benefits

Section H - Personal belongings, baggage and
money

What you are covered for
We will pay up to the overall limit shown on the Schedule of
Benefits for the following (individual limits apply):

H1 - Personal belongings and baggage

You are not covered under this section if you have
purchased our Bronze policy.

1. Your personal belongings and baggage if damaged,
stolen, lost or destroyed on your trip.

It will be our decision either:

- to pay the cost of repairing your items;

- to replace your items; or

- to pay the costs of replacement less an amount of
depreciation.

a. Property owned by you with a limit for any one item,
set or pair of CZK 4 500 up to the overall limit shown
in the Schedule of Benefits.

b. All valuable items (please see definition) that are
owned by you up to the overall limit of CZK 6 000
with a limit for any one item set or pair of CZK 4 500.

c. Loss or theft from unattended motor vehicles, trailers
or caravans provided the articles are kept in a locked
boot or glove compartment. We will only pay up to
CZK 3 000 for each insured person.

2. We will pay up to the overall limit shown in the Schedule
of Benefits for buying essential items if your baggage is
delayed or lost during an outward journey for more than
12 hours. You must get written confirmation of the length
of the delay and receipts for any items that you buy. We
will take any payment we make for delayed baggage from
the amount of any claim if your baggage is permanently
lost.

H2 - Personal money

You are not covered under this section if you have
purchased our Bronze or Silver policy.

We will pay for the following:

We will pay up to the limit shown in the Schedule of Benefits
for the loss or theft of cash, or traveller’s cheques, if you can
give us evidence that you owned them and evidence of their
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value. The most we will pay for the loss or theft of cash is CZK
4 000. The most we will pay for each insured child under 16
years of age is CZK 2 000. In other cases the most we will pay
is CZK 8 000.

H3 - Passport and travel documents

You are not covered under this section if you have
purchased our Bronze or Silver policy.

We will pay for the following:

We will pay up to the CZK 6 000 limit for the cost of replacing
your passport, travel tickets, Green Cards and admission
tickets prepaid before your departure, if these items were lost
during the trip.

What you are not covered for under Section H

1. 10% of the value of any claim under section H1.

2. Breakage of fragile articles (including china, glass,
sculpture and video equipment) or sports equipment
whilst in use.

3. Theft, loss of or damage to household goods, pedal
cycles, motor vehicles, marine equipment and craft and
their accessories.

4. Wear and tear, loss of value, mechanical or electrical
breakdown or damage caused by any process of cleaning,
repairing or restoring, or damage caused by leaking
powder or fluid carried within your baggage.

5. Shortages due to mistakes, neglect,
depreciation in value.

6. Any loss or theft which you do not report to the police
within 24 hours of discovering it and for which you do not
get a written report.

7. If your belongings are delayed or held by any customs or
other officials legally taking your belongings.

8. Cash not being carried by you (unless it is held in a locked
safety deposit box).

9. Theft, loss or damage to photographic, electrical
equipment, electrical items or valuables left in checked in
baggage.

10. Theft, loss of or damage to dentures, bridgework,
corneal/contact lenses, spectacles, sunglasses, mobile
telephones or artificial limbs or hearing aids.

11. Property you leave unattended in a public place.

12. Any loss, theft or damage to items carried on a vehicle
roof rack.

13. Theft, loss or damage to baggage or personal belongings
during a journey unless you report this to the carrier and
get a property irregularity report at the time of the loss.

14. Damage caused to suitcases, holdalls or similar carriers
unless the item is damaged beyond economical repair.

15 Loss or theft or damage of personal belongings or
baggage while not in your control or in the control of any
person other than an airline or transport company.

16. Loss of your passport if you do not report the loss to the
Consular representative of your country of nationality
within 24 hours of discovery and obtain a report
confirming the date of loss and the date on which a
replacement passport was obtained.

17. Adventure sports equipment or golf equipment.

omission or
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Please read the general conditions, exclusions and Schedule of
Benefits.

Section |- Hospital benefit
(This section does not apply for trips within the Czech
Republic)

You are not covered under this section if you have
purchased our Bronze or Silver policy.

What you are covered for

We will pay CZK 500 for each complete 24-hour period up to
CZK 8 000 if, after Bodily Injury or Illness that is covered
under Section C (Medical and other expenses) of this
insurance, you go into hospital as an in-patient outside the
Czech Republic. Benefit ceases if hospitalisation continues
back in the Czech Republic. Note: The amounts we will pay
under this section are meant to help you pay extra expenses
such as taxi fares and phone calls during your trip.

Please read the general conditions, exclusions and Schedule of
Benefits.

Section J — Hijack

You are not covered if you have purchased our Bronze
policy.

What you are covered for

We will pay CZK 500 for each full 24-hour period if the aircraft
or sea vessel in which you are travelling is hijacked on the
original, pre-booked, outward or return journey We will only
pay up to the CZK 20 000 limit shown on the Schedule of
Benefits.

Special exclusion which applies to section J
You are not covered for any claim resulting from you acting in
a way which could cause a claim under this section.

Special condition which applies to section J

It is a condition of the cover provided under this section that
you must give us a written statement from an appropriate
authority confirming the hijack and how long it lasted.

Please read the general conditions, exclusions and Schedule of
Benefits.

ADVENTURE SPORTS BENEFITS

THE SINGLE-TRIP INSURANCE COVERS ADVENTURE SPORTS
TRIPS ONLY IF SPECIFICALLY AGREED IN THE POLICY AND
ONLY UPON THE ADDITIONAL PREMIUM BEING PAID.

Section K— Loss of/ or Damage to Adventure
Sports Equipment

You are not covered under this section if you have
purchased our Bronze policy.

What you are covered for
If your adventure sports equipment is damaged, stolen, lost or
destroyed on your trip we will compensate a current value of
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such equipment up to the overall limit shown in your Schedule
of Benefits (the limit is applicable to any one item, set or

pair).

What you are not covered for under Section K

1. 10% of the value of the claim.

2. Any loss or theft which you do not report to the police
within 24 hours of discovering it and for which you do not
get a written report.

3. Adventure sports equipment you leave unattended in a
public place.

4. Any loss, theft or damage to adventure sports equipment
carried on a vehicle roof rack.

5. Theft, loss or damage to adventure sports equipment
during a journey unless you report this to the carrier and
get a property irregularity report at the time of the loss.

6. Loss or theft or damage of adventure sports equipment
while not in your control or in the control of any person
other than an airline or transport company.

Please read the general conditions, exclusions and Schedule of
Benefits.

Section L — Hire Due to Delayed Adventure
Sports Equipment

You are not covered under this section if you have
purchased our Bronze policy.

What you are covered for

We will pay up to the overall limit shown in your Schedule of

Benefits for each full 24-hour period for the costs of hiring

other adventure sports equipment. We will pay up to the

overall limit shown in your Schedule of Benefits if:

1. The adventure sports equipment that you own is lost or
delayed during your trip for over 12 hours from the actual
landing time of the airplane; or

2. the adventure sports equipment that you own is lost or
damaged during the course of your trip.

Special condition which applies to section L

We will deduct any payment made under this section from any
claim under sub-section H1 (Personal belongings and
baggage) of this insurance.

What you are not covered for

1. Any claim involving damage to your adventure sports
equipment where you do not bring it back to the Czech
Republic so we can inspect it.

2. Any theft or loss which you do not report to the police
within 24 hours of discovering it and get a written report.

3. Any theft, delay, loss of or damage to your adventure
sports equipment while it is transported unless you report
this, at the time, to the carrier and get a property
irregularity report.

Please read the general conditions, exclusions and Schedule of
Benefits.

Section M — Piste closure
(This only applies for the period 15 December to 15 April).

TRAVEL GUARD

CHARTIS

You are not covered under this section if you have
purchased our Bronze policy.

What you are covered for

We will pay up to the overall limit shown in your Schedule of

Benefits if all lift systems are closed for more than 24 hours in

your pre-booked holiday resort as a result of not enough

snow. We will pay for either:

1. The cost of transport to the nearest resort up to the
overall limit shown in your Schedule of Benefits for each
full 24-hour period; or

2. amount shown in your Schedule of Benefits for each full
24-hour period if there is no other ski resort available.

in both cases up to the limit shown in your Schedule of
Benefits.

Special conditions which apply to section M

It is a condition of the cover provided under this section that:

1. You get a written statement from the management of the
resort confirming the reason for the closure and how long
it lasted;

2. The pre-booked holiday resort where you are staying is at
least 1000 metres above sea level; and

3. If you buy this insurance within 14 days of the date you
plan to leave, coverage is subject to confirmation that no
ski-lifts or ski-schools in your pre-booked resort were
closed at the time that you bought the insurance.

Please read the general conditions, exclusions and Schedule of
Benefits.

Section N - Avalanche cover

You are not covered under this section if you purchased
our Bronze policy.

What you are covered for

We will pay up to the overall limit shown on the Schedule of
Benefits for reasonable extra travel and accommodation
expenses that you need to pay if your pre-booked outward or
return journey is delayed for more than 12 hours from your
scheduled arrival time because of an avalanche.

Special condition which applies to section N

It is a condition of the cover provided under this section that
you get a written statement from the appropriate authority
confirming the reason for the delay and how long it lasted.

Please read the general conditions, exclusions and Schedule of
Benefits.
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Schedule of Benefits
The following cover is provided for each insured person. It is important that you refer to the terms and conditions of the policy for full details of cover.

Benefit

Silver Policy Excess \

Policy Excess \

Section

Bronze Policy Excess

OPTIONAL COVER: TRIP CANCELLATION
A Cancelling and Cutting Short 120,000 CZK (or up to 20 % on 120,000 CZK (or up to 20 % on 120,000 CZK (or up to 20 % on
your Trip costs of the trip, cancellation costs of the trip, cancellation costs of the trip, cancellation
whichever is lower) whichever is lower) whichever is lower)
MULTI RISK
B Travel Delay Not Covered Not Covered 8,000 CZK
Abandonment Not Covered Not Covered 120,000 CZK
© Medical Expenses 1,500,000 CZK 5,000,000 CZK 15,000,000 CzZK
- Emergency dental Treatment 5,000 CZK 10,000 CZK 20,000 CZK
Personal Accident
- Permanent Disability 200,000 CzZK 300,000 CzZK 400,000 CzZK
- Accidental Death 100,000 CZK 150,000 CzZK 200,000 CzZK
E Personal Liability 1,000,000 CZK 5,000,000 CZK 10,000,000 CZK
F Legal Expenses Not Covered Not Covered 60,000 CZK
G Missed Departure Not Covered Not Covered 60,000 CZK
H1 Personal Belongings Not Covered 30,000 CzK 10% of the 60,000 CzZK 10% of the
value of the value of the
claim claim
Delayed Baggage Not Covered Not Covered 10,000 CZK
H2 Personal Money Not Covered Not Covered 4,000 CZK for cash;
8,000 CZK for travel
cheques; 2,000 CZK for
children up to 16 years
H3 Passport and Travel Documents Not covered Not covered 6,000 CZK
1 Hospital Benefit Not covered 500 CZK per 24 hrs up to
Not covered a maximum of 8,000 CZK
J Hijack Not Covered 500 CZK per 24 hours up 500 CZK per 24 hours up
to max. of 20,000 CZK to max. of 20,000 CZK
OPTIONAL COVER: ADVENTURE SPORTS
K Loss of/ or Damage to Not Covered 10,000 CzZK 10% of the 15,000 CzZK 10% of the
Adventure Sports Equipment value of the value of the
claim claim
L Hire Due to Delayed Adventure Not Covered 600 CZK per 24 hours up 800 CZK per 24 hours up
Sports Equipment to max. of 3,500 CZK to max. of 5,000 CZK
M Piste Closure Not Covered Cost of transport up to Cost of transport up to
1,500 CZK per 24 hours, 2,000 CZK per 24 hours,
up to 2,000 CZK per 24 up to 2,500 CZK per 24
hours when not possible hours when not possible
to ski. Max. of 6,000 CZK to ski. Max. of
10,000 CZK
N Avalanche Closure Not Covered 10,000 CzK 20,000 CzK

Page 13 of 13




